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1 TSA SOFTWARE LICENCE AGREEMENT

PERMISSION TO OBTAIN A TSA SOFTWARE LICENCE IS CONDITIONAL UPON YOU AGREEING TO THE TERMS AND
CONDITIONS OF THE AGREEMENT SET OUT BELOW ("AGREEMENT"). PLEASE READ THE AGREEMENT
CAREFULLY BEFORE INSTALLING OR OPERATING THE SOFTWARE AS IT CONTAINS IMPORTANT INFORMATION

ABOUT YOUR RIGHTS AND OBLIGATIONS. IN PARTICULAR, TSA DRAWS YOUR ATTENTION TO CLAUSE 9
(WARRANTY AND INDEMNITY).

IF YOU AGREE TO THE TERMS AND CONDITIONS, PLEASE CLICK ON THE "I ACCEPT" BUTTON AT THE END OF THIS
AGREEMENT AND YOU WILL THEN BE BOUND BY THIS AGREEMENT AND YOU WILL BE ALLOWED TO ACCESS AND
OPERATE THE SOFTWARE. BY OPERATING THE SOFTWARE YOU AGREE TO BE BOUND BY THIS AGREEMENT. IF
YOU DO NOT AGREE TO THE TERMS AND CONDITIONS, PLEASE CLICK ON THE "I DO NOT ACCEPT" BUTTON AT
THE END OF THIS AGREEMENT. IF YOU CHOOSE THE "I DO NOT ACCEPT" OPTION, YOU WILL NOT BE ALLOWED
TO ACCESS THE SOFTWARE.

Parties
"TSA" means TSA Software Solutions Pty Ltd ACN 060 089 205.
"You" or "your" means any Person who Operates the Software including any of your Personnel.

1. Commencement of Agreement

1.1 This agreement takes effect from the time you commence installing the Software by agreeing to these
terms and conditions through clicking the 'l ACCEPT' button

2. Fees
2.1 A licence to operate the Software is provided to you in contemplation of you paying the Fee to TSA
2.2 If you do not pay the appropriate Fee to TSA, you are in breach of this Agreement, and do not have a

right to operate the Software. TSA reserves its right to withhold the licence from you to operate the
Software or to revoke a licence to operate the Software if the Fee is not paid to TSA.

2.3 Once you click the 'l ACCEPT' button and pay the Fee, the Fee is not refundable
Licence
3.1 Specific conditions of use apply to the type of licence you have acquired from TSA. The Software is

licensed based on the number of devices connected and or collected from.

3.2 TSA retains exclusive title to the Software and grants you a non-exclusive, non-assignable licence to
operate the Software under this Agreement

This Agreement allows you to install one Instance of the Software on the hard disk and operate this
instance of the Software in one virtual or physical Operating System Environment on a single assigned
Server. That server is the licensed server for your Software Licence. You may not assign the same
licence to more than one Server.
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4.2
4.3
4.4

4.5

4.6

4.7

4.8

5.2

53

54

6.1
6.2

Restrictions on Use

You may make one backup copy of the Software solely for archival, backup and recovery purposes.
Such copy will in all respects be subject to the terms and conditions of this Agreement. Any backup
copy is not to be operated at the same time as the original Instance is being operated.

You will not make copies of the Software additional to those expressly permitted in this Agreement
You will not copy any Related Documentation that accompanies the Software

You will not remove, modify or obscure any copyright, trademark and/or other proprietary notices
relating to the Software. All notices must be duplicated as they appear in connection with the Software
and all authorised copies.

You will not reverse engineer, decompile or disassemble the Software

You may not distribute any portions of the Software to any third party or make the Software available to
any third party in any way other than in a manner specifically authorised under this Agreement

You will not use the Software in any application or situation where any failure of the Software could lead
directly to death, personal injury, or severe physical or environmental damage

If you are notified by or on behalf of TSA of a potential intellectual property infringement regarding the
Software (regardless of the source of the intellectual property infringement), you will immediately
discontinue your use of the Software

Intellectual Property Rights

All Intellectual Property Rights now existing or in future arising in the Software and/or Related
Documentation are owned by and remain the property of TSA or its suppliers and are protected by
national laws and international treaty provisions

You do not obtain any rights in the Software and/or Related Documentation other than the user rights
expressly granted in this Agreement

You assign to TSA any and all Intellectual Property Rights that arise directly or indirectly from your use
of the Software and/or the Related Documentation, and you must immediately notify TSA in writing,
providing full details, when such Intellectual Property Rights arise

Pursuant to clause 5.3, you will take all such steps and do all such things necessary as directed by TSA
to give effect to the assignment of any Intellectual Property Rights that arise directly or indirectly from
your use of the Software and/or Related Documentation

Termination
This Agreement is effective until terminated

This Agreement will terminate automatically if you fail to comply with any provision of this Agreement.
No notice is required to terminate this Agreement if you fail to comply with any provision of this
Agreement.
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6.3

6.4

7.2
7.3

9.2

9.3

9.4

9.5

9.6

9.7

Upon notice of termination from TSA, you must, at TSA's option:

(@) Return the Software and any Related Documentation (including notes made in relation thereto)
to TSA and permanently delete or destroy any further copies of the Software and/or Related
Documentation; or

(b) Destroy the Software and any Related Documentation (including copies and/or notes made in
relation thereto)

Upon termination of this Agreement, all rights that have accrued to TSA are not affected. In addition,
clauses 5, 9 and 10 of this Agreement remain in force.

Update Policy

TSA may create, from time to time, updated versions of the Software at TSA's absolute discretion. TSA
is under no obligation to provide or release updated versions of the Software.

TSA may make any such updated versions available to licensees who have paid the update fee

If you acquire an updated version of the Software, then all copies of the previous versions must be
returned to TSA or destroyed at TSA's election and not used, except for one copy which may be
retained solely for archival purposes

Technical Support

TSA neither offers nor provides technical support of the Software under the Agreement. The Person
from whom you purchased the licence may provide technical support for the Software under terms and
conditions agreed between you and that Person and you hereby release TSA from any liability, loss or
claim arising from support of the Software provided by any other Person.

Warranty and Indemnity

In addition to other limitations upon TSA's liability set out in this clause, TSA does not warrant or
promise that the Software and/or Related Documentation:

(@) will meet your needs;

(b) is error or virus free;

(c) can be used without interruption; or

(d) will be accurate, effective and/or reliable.

Furthermore, TSA does not warrant or promise that any errors in the Software and/or Related
Documentation will be corrected

You must rely upon your own investigations as to whether the Software and/or Related Documentation
will meet your needs and the environment in which the Software is to be operated

TSA will not be liable under or in connection with this Agreement for any damage to your computer
system, loss of income, loss of actual or anticipated profits, loss of business, loss of anticipated savings,
loss or damage to or corruption of data, loss of goodwill, loss of reputation or for any direct or
consequential loss or damage of any kind howsoever arising

You irrevocably indemnify TSA against any liability, claim or proceeding that is made or commenced
against TSA, and against any liability, loss (including consequential loss), damage or expense that is
incurred or suffered by TSA arising from a breach of this Agreement by you or as a result of your use of
the Software

To the maximum extent the law allows, TSA excludes all other conditions, warranties, terms and
undertakings, express or implied, statutory or otherwise, relating to the Software and Related
Documentation or technical support including but not limited to warranties of quality, performance,
satisfactory quality or fitness for a particular purpose

Any non-excludable liability of TSA is limited, at TSA's election, to repairing or replacing the Software or
providing equivalent software, provided that in all circumstances TSA's maximum liability to you for any
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cause whatsoever will be limited to the amount paid for this licence and TSA can in its discretion decide
to refund you at any time instead of repairing or replacing the Software.

10. Confidentiality

10.1 You must not disclose any of TSA's Confidential Information whether marked confidentially or not,
immaterial of how it came into your possession except when:

(@) disclosure is necessary to comply with your obligations under this Agreement; and/or

(b) the disclosure is to any of your officers, employees, agents or consultants to the extent that
person needs to know the Confidential Information in order to perform a function in connection
with the Software. In such instances, you must take all reasonable steps to ensure that the
person to whom a disclosure is made is bound by this confidentiality provision; and/or

(c) the disclosure is required by law

10.2 You may not copy any Confidential Information which you are not allowed to disclose and may only use
such information to the extent necessary to make appropriate use of the Software and/or Related
Documentation

10.3 Your obligation not to disclose TSA's Confidential Information survives termination of this Agreement

10.4 If this Agreement is terminated then you must return to TSA or destroy, at TSA's discretion, all

Confidential Information, including any works derived from Confidential Information

11. Miscellaneous
Approvals and consents

11.1 Unless this Agreement expressly provides otherwise, a party may give or withhold an approval or
consent in that party's absolute discretion and subject to any conditions determined by the party. A
party is not obliged to give its reasons for giving or withholding a consent or approval or for giving a
consent or approval subject to conditions.

11.2 Where this Agreement refers to a matter being to the 'satisfaction' of a party, this means to the
satisfaction of that party in its absolute discretion

Further acts

11.3 Each party must at its own expense promptly execute all documents and do or use reasonable
endeavours to cause a third party to do all things that another party from time to time may reasonably
request in order to give effect to, perfect or complete this Agreement and all transactions incidental to it

Severability

11.4 If a Court or other competent authority decides that any provision of this Agreement is void or otherwise
ineffective in whole or in part than any other part of the other terms and conditions of this Agreement
shall continue in full force and effect

Entire agreement

11.5 This Agreement constitutes the entire agreement between the parties with respect to the subject matter
of this Agreement and supersedes all previous agreements, arrangements or undertakings between the
parties relating to the subject matter of this document and any representations or warranties previously
given or made

Assignment

11.6 You may not assign this Agreement nor any of the rights or obligations hereunder nor sub-licence the
use (in whole or in part) of the Software and/or Related Documentation without the prior written consent
of TSA, which may be given at TSA's absolute discretion

Notices
11.7 All notices shall be given:

(a) To TSA via email at support@tsa.com.au ; or

(b) To you at either the e-mail or postal address you provide during any ordering process
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11.8 Notices will be deemed received when an e-mail is received in full (or else on the next business day if it
is received on a weekend or a public holiday in the place of receipt) or 3 days after the date of posting

Goods and services tax
11.9 Where:

11.9.1 A party (Supplier) makes a taxable supply to another party (Recipient), the Recipient must pay to
the Supplier an additional amount equal to the GST payable by the Supplier (unless the
consideration for that taxable supply is expressed to include GST). The additional amount must
be paid when any consideration for the taxable supply is first paid or provided. The Supplier
must provide to the Recipient a tax invoice at the time of payment.

11.9.2 A party indemnifies, reimburses or makes a contribution (Contribution) to the other party, and the
other party can obtain an input tax credit on an acquisition associated with the Contribution, the
amount of the Contribution for the first party is reduced by the amount of that input tax credit.
The reduction is to be made before any increase under clause 11.9.1.

11.9.3 Terms are used in this clause they have the meanings given to them in the A New Tax System
(Goods and Services Tax) Act 1999 (Cth)

Governing law

11.10 This document is governed by the law of Queensland and the parties submit to the exclusive jurisdiction
of its Courts. The parties will not object to the exercise of jurisdiction by these Courts, either for forum,
non conveniens or on any other basis

12. Definitions

12.1 Confidential Information means information, including any of the following information (whenever it
was obtained) in relation to the party's:

(a) Business, operations or strategies

(b) The terms of this Agreement

(c) Information designated as confidential by a party

(d) Information acquired by the other party solely by virtue of provisions of this Agreement
(e) Intellectual property or other property

() Actual or prospective customers, clients or competitors

Information is not confidential in any of the following circumstances:

(a) It is in the public domain, unless it came into the public domain by a breach of confidentiality
(b) It is already known by the other Person at the time this Agreement is entered into
(c) It is obtained lawfully from a third party without any breach of confidentiality
12.2 Fee means the fee charged by TSA for the Software
12.3 Instance means the Software is installed on a Server by executing the Software's setup or install

procedure or by duplicating an existing instance

12.4 Intellectual Property Rights means in relation to TSA or its suppliers, all and any patents, patent
applications, trademarks, service marks, trade names, registered designs, unregistered design rights,
copyrights, know how, trade secrets, domain names, internet addresses, rights in Confidential
Information, and all and any other intellectual property rights, whether registered or unregistered, and
including all applications and rights to apply for any of the same now or in the future entered into or
enjoyed by TSA or its suppliers.

125 Operating System Environment means one Instance of an operating system and Instances of
applications, if any, configured to run on that operating system Instance. An Operating System
Environment may be physical or virtual.

12.6 Operate means executing or running the Software on a computer under your control, whether or not the
computer is usually under your control or not
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12.7

12.8

12.9

12.10

12.11
12.12

13.
131

Person means any legal person or entity but also includes a partnership, trust or other entity which is
not a legal person

Personnel means officers, employees, representatives, agents, professional advisors or subcontractors
of you

Related Documentation means any documentation that is provided to you with the Software or is
ancillary to the Software

Server means a physical hardware system capable of running the Software. A hardware partition or
blade is considered to be a separate physical hardware system.

Software means the software provided to you under the terms of this document.

Third Party means a person not a party to this Agreement

Interpretation

In the interpretation of this Agreement, the following provisions apply unless the context otherwise
requires:

€) Headings are inserted for convenience only and do not affect the interpretation of this
Agreement
(b) A reference in this document to a business day means a day other than a Saturday or Sunday

on which banks are open for business generally in Brisbane, Australia

(c) If the day on which any act, matter or thing is to be done under this document is not a business
day, the act, matter or thing must be done on the next business day

(d) A reference in this Agreement to dollars or $ means Australian dollars and all amounts payable
under this Agreement are payable in Australian dollars

(e) A reference in this Agreement to any law, legislation or legislative provision includes any
statutory maodification, amendment or re-enactment, and any subordinate legislation or
regulations issued under that legislation or legislative provision

® A reference in this Agreement to any agreement or document is to that agreement or document
as amended, novated, supplemented or replaced

(9) A reference to a clause, part, schedule or attachment is a reference to a clause, part, schedule
or attachment of or to this Agreement

(h) An expression importing a natural person includes any company, trust, partnership, joint
venture, association, body corporate or governmental agency

0] Where a word or phrase is given a defined meaning, another part of speech or other
grammatical form in respect of that word or phrase has a corresponding meaning

)] A word which denotes the singular also denotes the plural, a word which denotes the plural also
denotes the singular, and a reference to any gender also denotes the other genders

(k) A reference to the word ‘include’ or ‘including’ is to be construed without limitation

0] A reference to this document includes the agreement recorded in this document.
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2 INTRODUCTION

2.1 WHAT IS CAAB XL?

CAAB XL is a flexible, multi-site Call Accounting application for Windows. It is designed to interface with
telephone systems to capture data for calls made and received. CAAB XL provides essential information
organisations requires for controlling communication costs.

At CAAB XL'’s core is the Management Console. Able to be run from across a LAN or WAN, providing
a single access point for all operations. Features include Microsoft-style interface, a configurable
shortcut bar and Setup Wizards. Its expandable architecture allows existing and future modules to be
integrated without re-installation.

The Reporting Module provides access to all information in the database, reporting on telephone calls
by extension, authority code, account code, personnel, room and department. Reports can be produced
in text, graphic, detailed or summary formats. Report output can be redirected to screen, printer, email
or file; and can be formatted for MS Excel, Lotus, MS Exchange, MS Mail, MS Word, MS Access, HTML,
Data Interchange or a customised format for organisations requiring direct import to a third party
Software Application. All reports are organized into easy-to-navigate groups.

The SMDR (Station Message Detail Record) call collection module calculates call costs and records
calls. It scales for small key systems or large telephone system networks, allowing real-time monitoring
of calls from any management console.

The Database Management module provides the tools to configure and administer the CAAB XL
database. Itincludes call-record archives, restore and delete options to maintain data at manageable
levels, on-line integrity checking and facilities to export and import data.

The Multi-Site Module consolidates call data from different phone systems and different sites, and can
handle tens of thousands of calls per hour.

The Hospitality Console, a front-office module, is a reservation and guest-billing system for small-to-
medium hotels and motels.

The Operator Directory module is a user-friendly directory for switchboard and reception operators,
which includes e-mail integration for delivery of operator received phone messages. It allows for multiple
users to update concurrently.

The Traffic Analysis module provides network analysis for trunk routes in and out of the telephone
system.
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2.2 ABOUT THE CAAB XL USER GUIDE

The CAAB XL User Guide acts as an operator guide for software users and includes comprehensive
reference information. Refer to the Installation Guide for documentation regarding initial installation and
configuration.

The User Guide assumes the reader is familiar with concepts such as:

= Computer terminology and basic networking (WAN/LAN) concepts
= Windows Operating Systems and common functionality
= Business applications ie. Excel, Access, Exchange

2.2.1 Navigating the User Guide
The User Guide has been designed as a reference tool, and can be navigated using:

= Table of Contents
= Go To Page (SHIFT-CTRL-N to go to page number)
= Word/Phrase Search (Use CTRL-F to search the documentation)

2.3 CAAB XL HELP

Whenever the notation “What’s This” appears, it can be clicked to display Help information about the
visible page.

2.3.1 The TSA Help Desk

TSA Software Solutions provides a Help Desk service for all clients.

In Australia, call 1300 889 588
Outside of Australia call +61738586300

Service operates Monday to Friday 8:00 AM to 5:00 PM (EST).

2.3.2 Check CAAB XL Software Version

The TSA Help Desk requires the current Software Version to provide support. To view information about
the software version of CAAB XL, click Help and select About CAAB XL

Page 13 of 97 CAAB XL — User Guide February 2021



Ve 2
TSA

SOFTWARE SOLUTIONS

3 CAAB XL APPLICATIONS OVERVIEW

CAAB XL provides these Applications:

= Reports
= Administration
= Database tools

Reports

The Reports function recalls and outputs call data in a specified report format, allocating costs and
duration to the relevant extension, department, cost centre, trunk and/or route.

Administration

The Administration facilities provide a range of reports for administration of Business units, Staff, Charge
codes, Mobile phones, Carrier data, Sites, and Configuration data.

This section also includes setup Wizards and report automation features.

Database Tools

Database tools provide access to the call database and the facilities to import and export data.
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4 NAVIGATING CAAB XL

4.1 SCREEN LAYOUT
The CAAB XL application provides an easy-to-navigate screen layout divided into three sections:

=  Shortcut Window
= Explorer Tree
= Application Window

& CABB XL V2 CEX
File Wiew Go  Help

4=' B2 -

Back. Up Wigws

Shorteuts ' CAAB KL
8 S}Renorts
@ i Administration

i

=] Database Todls Department Reports based on the department structure. Includes listings, call costs and
Department call charges.
Reports
5 Stalf Reports bazed on the staff data. Includes staff listing, call costs and call
! charges grouped by staff or department. ]
Call Costz Report 5 5
Cateqorny Reportz based on the extension categories. Includes call costs and call
charges grouped by category.
Add New Staff s Account Code Reports based on account codes. Includes listing, call costs and call charges.
Extenzion Reportz based on extensions. Includes listing, call costs and call charges
& grouped by extension.
5 Authority Code Feports bazed on autharity codes. Includes listing, call costs and charges
s grouped by authority code:
':ﬁ.rl Management 4 anagement summay reports based on the tatal activity at each site.
BioutesT runk Reports baged on routetrunk traffic. Includes listing and call costs grouped
by routetrunk.
T54 Saltware So||4 ions Py Lid ” WEB Wiew, 13 Items Listed.
) i
Shortcut Explorer Application
Window Tree Window

CAAB XL Screen Layout

|4.1.1 The Shortcut Window

Commonly used applications can be set up and displayed in the Shortcut Window for easy access
(without having to navigate within the Explorer tree).

To Set Up a Shortcut:

= Click and drag a folder or application into the Shortcut Window
= Release the mouse button to add the Shortcut
= Right-click the new Shortcut to rename it if required
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|4.1.2 The Explorer Tree

The Explorer Tree provides access to the entire range of applications within CAAB XL using the mouse
or the up/down keys on the keyboard.

Where a 4 appears beside an entry, click on this to expand the contents.

e LB sl
E}@ ieports
Department

Staff

Category

Account Code
H-[le| Extenzion

-2 Authority Code

M Management

e Routed Trunk.

(=] Additional Reparts
]ﬂ Carrier Comparizons
-[#] Favourites

B-E Uzage

H-EH| Traffic

5] Admiristration

(=] Database Tools

B

B

CAAB XL Explorer Tree

4.1.3 The Application Window
The Application Window displays options that correspond to the selection in the explorer tree.

The example below shows the Reports Application Window.

@ Department Feports based on the Department structure. Includes call cost and call chaige grouped by Department and Department listing
reparks.
@ Staff Reports based on the Staff data. Includes call cost and call charge grouped by Staff # Department and Staff listing reports.
|
@ Cateqory Reports bazed on the Department stucture. Includes call cost and call charge grouped by Department and Department listing
reporks.
Aecount Code Reparts bazed on Account Codes. Includes call eost and call charge grouped by Account Code and Account Code listing
reparks,
’@ E stension Feparts based on Extensions. Includes call cost grouped by Extension and Estension listing reparts.
T Authority Code Reports based on Authority Codes. Includes call cost grouped by Authority Codes and Authority Code listing reports.
':ﬁ.‘l Management Wariouz Summary reports bazed on the total activity at each site.
B Boute/Trunk Reparts bazed on RoutedTunk traffic. Includes cal cost grouped by Route/Trunk and Trunk listing reparts.
Additional Reports  Additional Reports
sﬁ Cariier Comparizons  Generates carier cost comparizon information with selected carriers to analyse the results summarized by route and trunk or site.
s
Favourites Shorteuts to commonly used reports can be placed here for easy access.

Application Window — Reports
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To activate What’s This for the Report application:

= Click What’s This
= A popup displays information about the selected application:

Analyze call cogtz and charges summarized by department,
stalf, extension, authority code, account code or site,
Ok,

When entering data, or viewing a generated report, the Application Window displays applicable database
content.

o CAMBHL :
EHE] Reparts %

-
gﬁ gz-ﬁfarlment [ ate Range
... if] Call Costs By Staff ; Select The Required Date Range. [ Cyst - | [1310/2003 000l ©
: |"|| I"r.=-- W qu IJze The Drop Dawn List Ta | Hstem J | E | J
eIt B "Quick" Select Valuss! :
5 Call Margins By Stalf uick" Select Values! To |2310/2009 | 2359 o©

Call Types By Staff Select Staff Members]

- ffi] Call Destinations By Stz Select The Fequired Staff Member(z) From The Staff Directory. Use the ;' character to separate multiple entries.
Call Dwration Prafile By

“o i) Staff Listing Staff Member(s) |Bird, Grant; Black., lydia j J
E i gzt:'jguor:i" . Select Call Typels)
. i Select The Desired Call Tupes. Usze the ;' character to zeparate multiple entries.,
-] Extension
-2 Authority Code n
888 Management Cl s Outgoing j J
-] FloutedTrunk Select Advanced Criteria
EH{=] Additional Feports Usethe *..." Lookup Button To Yiew The Options!
I:I--l?-@ Carrier Comparisons %)
(] Favourites Advanced J
D"g Usage Graphics
B~ Traffic

B[] Administration
[i{=4] Database Tools

3 Show graphical summary at the beginning of each report group™?

Graphics v Show Graphics For This Repart?

Awailable Report Tepes
Select the desired report from the available report types.

Feport Type: fe Call Detal ¢ Call Detail by Department ¢ Summary  © Summary by Department

Reports — Staff - Call Charges By Staff Report — Entering Data
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4.2 MENU BAR

The Menu bar contains several menus that provide a range of functions to CAAB XL.

File Menu

Print Prewview
Print

Print Setup
Export

Database ...
Settings ...
Securiky..,

Program Updates ...

Exit:

The File menu provides various print, export and database options, and
exit.

View Menu

v Text Labels

v Shortcut Bar
v Outline Bar

v Toolbars

Expand Entire Tree
Collapse Entire Tree

Web Yiew
Large Icons
Small Icons
List Wiew
Diekail Wiew

= The View menu provides a range of options to change how the
display is presented.

= Options can be checked or unchecked, and views can be
changed to suit individual requirements.

Database Menu

Add Mew Record
Change Current Recard
Delete Current Record
Find/Filter Data

Field Chooser
Edit In Place
Details Pane

= The Database menu provides the facilities to add a new record,
change a current record and delete a current record.

= These menu options are an alternative to using the
corresponding Toolbar buttons.

Go Menu

|

Back

Up One Lewvel
Haome Page

= The Go menu provides four options for navigating the display. Go
back, forward, up one level or directly to the Home Page.

Help Menu

on-Line Manual
On-Line Suppork

About CAAE KL

= The Help menu provides access to the PDF manual, On-Line
Support website and CAAB XL version information.
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4.3 TOOLBAR LAYOUT

There are a wide variety of functions that can be performed using the toolbar at the top of the screen.
Many of these functions will be familiar already.

« > @@ B3 B .0 0 X % 245 5

Back Forwsd  Up  Fefiesh Wiews Pril  Fieviess  Espeit Mew  Change Delete  Find  Sort Fislde  Edit  Dietails

CAAB XL Toolbar

14.3.1.1 Toolbar Report Buttons

The Report facility works in conjunction with Print, Preview and Export on the Toolbar:

= = Queues the report to the printer. If more than one printer is available,
Prink select from a list of printers.

= Displays the generated report output on the screen. This opens options to
@g\ print, save, email Of perform drill down for further details. Report can be
Prewigm . . . . . . .
displayed in full screen format or split screen in the Application Window.

= Displays the Auto Run Options window where report data is set in PDF or
Q Excel formats. Options are available to select an Effective Date, and

Export ] .
configure the Auto Run option.
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14.3.1.2 Toolbar Database Buttons
Database functions are selectable when the Application Window displays a table of records.

Eg. Administration | Staff, or Database Tools | Browse Call Table.

D = Provides the facility to enter a new record into the database being
Mew accessed.
K = Displays details of a nominated database record.
Change = The record can be selected and edited. Click Change to save.
><- = Deletes a selected record
Delete
# = Find allows the database to be searched in a variety of ways. The first thing
FE it does is displays or hides the "Search and Filter". For more information,

refer to the Search Mode section.

= Allows the database to be sorted by a particular field in either ascending or
£ descending order

g N

5
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Fields

Fields displays the Field Chooser Window. The Display Field checkboxes
can be checked to select fields to display. This allows a more streamlined
display with only the information required from the database, eliminating
clutter in the Application screen. These settings are unique to each user on
the system.

Dizplay Field Field M ame o
Emploves Murber

Title:

Sumarme

Firstnarne:

Digplay M ame
Lacation
Position

Group :l
Description

Phane LI
Fax

Maobile

Home Phone
Altemative Numbers
E-Mail

Statuz

LT =

oK I Lancel |

The Restore button resets the display to the default settings.

(I=z]
o
2
s HEEEEEEEEE E E E E E E

Edit

Allows table fields to be edited without opening the full record display.

E "

Details

Shows/hides the detail panel under the application screen. This panel
contains the details of the record to which the cursor is currently pointing.
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’4.3.2 Search Mode
The Search and Filter screen allows three levels of search functionality:

= Search
= Standard Filter
= Advanced Filter

14.3.2.1 Search
Within Search, these facilities are provided to search information:

Search Current Becard List

Search . :

Filter Field: Search Text: Fird Previous

Advanced Filker W:" | Fird Mext
Search

= Search Field: Select a Search Field from a drop down menu

= Search Text: Enter data for CAAB XL to locate

= Find Previous/Find Next: Once the Search parameters have been entered, use the Up and Down
arrows to move from one matching record to another.

14.3.2.2 Standard Filter Mode
Filter Mode allows a search term from a dropdown list, and a Filter Equation to be applied.

Standard Filter Mode

Seaich Field: Filter Text:

Filter —

A dwanced Filter "||> ﬂ| Apply Filker
LIKE
[

Search — Standard Filter

The Filter Equation provides the facility to apply equation checks:

= > Greater than
=< Less than
= = Equal to

. <> Not equal to
LIKE Equals the filter text (allows use of * and ? wildcards)

Click Apply Filter to apply.
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14.3.2.3 Advanced Filter Mode
Advanced filtering allows multiple filtering parameters to be applied. This can be achieved by entering
the search terms into the filter text directly, or using the Advanced Filtering Command table to build
complex filter strings..

advanced Filker Mode

Search - )
Filter Filter Text Cleat Filter
Advanced Filker 4 Apply Filter

Advanced Filter

= (Click to launch the Command table:

Advanced Filter Commands X

Axailable Fields Operators
Dialled Murmber A~

FaBx Flag 1

Call Type LIKE

Sub Tupe =

Segment Duration ]
Ring Time w=

beter Pulze {=

Advice of Charge <

Foute AMD

Trunk, (]3]

Requested Route HromAdd Ayt

Advanced Filter - Command table

= By double-clicking on either Available Fields or Operators create a formula to be used in the
filtering. A simple example of this would be:
= Double-click Duration

=  Double-click >

This adds the search term to the Advanced Filter:

Advanced Filter Mode

Seanch . -

Fiter Filter Text: Clear Filter
Advanced Filker | [Duration] » Apply Filter

= Add a value to the search string:
Adwvanced Filter Mode

Search Filter Text:

Filter mer 1 exk Clear Filker

Advanced Filker | [Duration] » B0 Apply Filker
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Below are examples of more complex formulae and the results they will produce:

Filter text Result

Employee Number > 1001 All employees with numbers over 1001.
Position LIKE AB* All records with positions starting with "AB".
Group = Research and Location=A27 Displays Research members in A27.
Description = "Room 702" Entries with "Room 702" in their description.
Surname = "Smith" OR Surname = "Brown" | All entries with Smith or Brown as surname.

Filter Equation Formulae/Results
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4.4 CUSTOMISING THE CAAB XL SCREEN DISPLAY
CAAB XL Screen Layout can be customised to individual user requirements.
Some of the options available allow:

= Sort data by column headings
= Change the column layout

= Adjust the column widths

= Display selected fields

Settings can be changed at any time to suit the task being worked on.

4.4.1 Sort by Column Headings
There are various ways to sort data by column heading. The instruction shows the easiest way:
To Sort data by Column Headings:

& CAAB XL V2

File Wiew Database Go Help
L] E= - o 0 O = =
Back Up  Refresh Mew Change Delete  Find Sark Fields  Details
Shortcuts  CAAB XL [Drate Range Ascending

EH{=] Reports L Select The Fequired Date Range. Descending -

E Adriniztration pan Usze The Droplcﬁl)own Lizt To ? Custom __"—@‘ w00 B

{51 Database Tools "Duick" Select Y alues! Ta |1 0220 E |23;59 ﬂ Apply

E1-¥R Call Table Utilities
Dirag a column header here to group by that calumn
Call Date Site Code E stension Authority Code
p [19/09/2008 3:14:504m  [000 500
19/09/2008 31459 4 |000 317
19/09/2008 231:15PM (000 500
19/09/2008 5:2%:00 PM 000 291
19/09/2008 5:2%:06 PM (000 291
19/09/2008 5:25:58 PM 000 292
19/09/2008 5:30:33 P {000 293
15/09/2008 5:30:40 P 00D 293
19/09/2008 9.36:38 AW (00D 500
19/09/2008 5:32.16 PM 00D 291
19/09/2008 5:32:23 P (000 291
19/09/2008 8:55:.04 AW 00D 500
19/09/2008 9.04:31 AW (000 500
19/09/2008 5:31:19 Pk 00D 294
19/09/2008 5:31:25 P (000 294
19/09/2008 3:42:01 PW 000 500
19/09/2008 43221 P (000 500
19/09/2008 4:51:40 P {000 303
19/09/2008 4:51:44 P (000 303
19/09/2008 5:03:03 PM 000 294
19/09/2008 5:03:10 P (000 294
LT
TSA Software Solutions Pty Ltd Call

Column Heading — Sort Descending

= Highlight the column header to sort by
= Click Sort (use the drop down to sort descending)
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|4.42  Adjust Column Width
Column width can be adjusted to suit the data that will be displayed in a table.
To Change Column Widths:

Call [ate Site Code E stenszion ‘.i.."‘l.ccnunt Code & |RBaw Humber
b [4/04/2008 8:31:37 AM a0a 2464 | 093935299

Adjust Column Width

= Place the cursor on the line between the column headers
= When the +* cursor displays, click and drag the column edge

4.4.3 Display Selected Fields

The Field Layout Editor allows table data to be displayed for selected fields only, eliminating irrelevant
information from being visible.

To open the Field Layout Editor — click the Fields button on the Toolbar.

The Fields button is active only if you are working within a Database.

ield Chooser =

Digplay Field Field Mame -
Call Date

Site Code

Eutenzion

Account Code

Raw Mumber

Autharity Code

Dialled Murnber

PAE3 Flag - ﬂ
Call Type

Sub Type ﬂ
Segment Duration

Druration

Ring Time

eter Pulse

Advice of Charge

Foute

Trunk, ﬂ

t JOOOO0EOOoEOEOEOOOE

)
]
@,
o
o
=
-
[ng]
7]
=
]
£

Field Layout Editor — Select fields to display

= Check fields to include, and uncheck fields to be omitted

= Click OK to apply

= Click Restore to return to a previous set of selected fields, or Cancel to exit without saving
= Use the arrow keys to change the order fields are presented
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5 REPORTS

CAAB XL Reports provides the facility to generate reports and manage call accounting.

5.1

The CAAB XL Reports Application uses the parameters shown below for accounting Report generation

REPORT PARAMETERS

purposes. Go to CAAB XL — Reports.

Report type Parameter description
Staff members are grouped in CAAB XL by Department. CAAB XL
Department : . : :
provides reports with detailed call accounting data at Department level.
Staff Accounting reports can be generated to allocate call costs to each staff
member.
Cateqor Bills and Accounts can be generated, allocating call costs to Clients
gory and calculate "On-The-Phone" duration for charging staff-to-client time.
. Accounting can be generated to allocate call costs to each extension of
Extension
the Telephone System.
Reports can be generated to provide actual cost, marked up charges,
Route/Trunk call type and destination analysis grouped by the Routes/Trunks that
carried the calls.
Provide actual cost, marked up charges, call type and destination
Management . .
analysis grouped by site.
Call Traffic Analysis of call traffic in various formats.

Carrier comparison
Summary

Reports carrier cost comparison information with selected carriers to
analyse the results grouped by Route, Trunk or Site. This report
assists to analyse the merits of one carrier over another.

Additional Reports

Additional reports comprise a variety of reports that provide information
such as, Unregistered Resources, GST billing and Top N reports.

Favourites

If some reports are used more often than others, they can be copied to
the Favourites area for quick access.
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5.2 REPORT FILTERS

Report filters allow parameter selection to customise Reports to suit user requirements.

Manipulating the parameters to create customised reports will enable the generation of reports for many
different scenarios that suit the organisation requirements.

Parameters are selected from windows with drop-down lists. Although a wide range of parameters is
available, as CAAB XL becomes more familiar, repetitive reports can be automated for scheduled
periodic generation. A batch report generation option is also available, further enhancing the ability to
produce Reports in an efficient and timely way.

Eg. Below is the Report Filters available for the Call Costs by Department Report.

o CAAB WL X
=] Reports %
E¢g De
= :

artment
E : Date Range

: 514 Call C

il Call Ch By Department ; Select The Required Date Range.  [Tog -| [wnzezon @) (0000 @
%, Lot Shages s Depanet | 48] Lo TheDiopbonnLinto =l B[jeon of
E‘J Gl Tomei) A “Duick" Select ¥ alues! To [1/02/2010 @ [2359 o

i Call Destinations By Departmer | Select Department(z]

g Department Listing r?ﬁ Select The Required Departrment(z]. Uze the '’ character to separate multiple entries.
A Staff

g Category Department |

5 gpartments | J
Select Call Typelz]

ﬁ""\" Select The Desired Call Types. Use the ' character to separate multiple entries.

-8 hanagement
. Floutegal’Trunk Call Types j J
(=] Additional Reports Select Adwanced Criteria
]..ﬁ Carrier Comparisons %} ge the "' Lookup Button To Yiew The Optiors!
--[%] Favourites

E]--g Uzage Advanced J
F-E=] Traffic Giremlies

S Administration Showe graphical surrmary at the beginning of each report group?
EH= Database Tools

G- Call Table Utiliies

G

G

G

[ o]

-2 Authority Code
G

G

G

G

Graphics [~ Shaow Graphics For Thiz Repaort?

Available Report Types
Select the desired report from the available report ypes,

Report Type: (o Call Detal " Staff Summary O Summary O Expart Summary
(" Estenzion Detal " Extension Surmmary
< >
Call Costs by Department — Report Filters
5.2.1 Standard Filters — Call Date Range and Call Time Periods

When completing the parameters for a report to be generated, some of the standard filters are often
required fields. Two filters that appear on almost all reports are:

= Call Date Range
= Call time period

These filters allow selection from call date range options and call time period for most reports.
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’5.2.2 Call Date Range
The Call Date range filter provides a dropdown list allowing date range selection.

CAAB XL uses the Computer’s System Date to calculate and display Call Date range options. A week
starts on Sunday and ends on Saturday.

[rate Range

P:QJ Select The Required Date Range. - |'I.-"I32.-"2EI'IEI E ||:||:|:|:||:| E
TH ek s

uick” Select Values! Vesterday dozzmo m| (2359 o
This Week
Last Week
Last 2 wWeeks
Last 4 Weeks
Thiz Maonth
Laszt bMonth
Custom
Businesz Calendar

Call Date Options Dropdown List

The dropdown list provides quick date range selection for commonly used ranges

For specific selection, the calendar and clock selectors are available for defining start and end
times

5.2.3 Report Flags

Report flags are entries that do not affect the database information but add attributes to Reports so they
display such things as:

= Report type — Summary, detail, etc
= Graphical display — Includes graph headers at the top of each detail report
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’5.2.4 Standard Filters

CAAB XL Reports provide a variety of standard filters, all or some of which can be specified for a report.
The same actions are usually required to select report parameters using dropdown lists and the window
selection button.

Eg. the Call Type selection allows selection of Call Type from a range of Incoming, Outgoing and Other
calls.

Select Call Tope(z]
g’w Select The Desired Call Types. Use the ' character to zeparate multiple entries.

Call Tupes j J

Select Call Type(s)

= Click El to view available options

Select Call Types
r icglncuming ~
r i:ljthers

—I f;lnfomatel

— F;Intemational

— E:;Lcu:al

— g Mobile

— fgr\latiu:unal

— E‘;Dperatur

— f;[lutguing Unanzwered

— E:;Transit

[T ngnknuwn

|= ™ FZ Urhandled v

Ok | LCanicel |

Select Call Type(s) — Picker

= Choose the desired options and click OK to apply
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‘5.2.5 Advanced Filters

Advanced Filters provides functionality to define reports using more complex parameters to produce
required reports. CAAB XL Advanced Filters are accessed by the Call Filters, More Call Filters and
Directory Filters links.

Select Advanced Crteria
%} Usze the '.." Lookup Button To Yiew The Options!

Advanced J

Advanced Filters Selection

= Click El in the Select Advanced Criteria section
= This launches the Advanced Filters Picker

The links at the top of the Picker allow the user to navigate the advanced filters available:

= Call Filters

= More Call Filters

= More Call Filters (2)
= Directory Filters

25.2.5.1 Call Filters

Filter Limits the call data selection by...

Extension Filter Matching the call extension field.

Authority Filter Filtering the call records by the authority code of each entry.
Account Code Matching the account code(s) of the extension which made the call.

Specifying the actual cost of the call. Use mathematical operators such

Actual Cost
as <,>,=or <>,
. Specifying the call duration in seconds. Use mathematical operators
Duration
such as <,>,= or <>.
Dialed Number Specifying a filter on the actual phone number(s) dialled.
Call Zone Specifying the call zone of the dialled number.
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15.2.5.2 More Call Filters

Filter Limits the call data selection by...
Site Filter Matching the call site field. This only applies in a Multi-Site Situation.
ifyi ABX h i

Route Filter Specifying the actual route used by the P to access the outside
world.

Trunk Filter Specifying the actual trunk used by the PABX to access the outside
world.

Meter Filter Specifying the number of meter pulses recorded by the PABX during
the call.

Ring Time Matching the incoming call’s ring duration in seconds.

PABX Filter Matching the PABX data (condition code) recorded for the call.

Call Time Specifying a filter on the time of the phone call.
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15.2.5.3 More Call Filters

Filter

Limits the call data selection by...

Carrier Filter

Matching the call carrier field

Rate Plan

Matching the call rate plan

Crystal Syntax

Entering valid Crystal Report syntax to be used instead of ALL OTHER
selections. Note: This is for advanced users only.

Below are some examples of Crystal Syntax:

= To return non-blank Authority Codes
{Call.AuthCode} <> '"!

= Find Dialled Numbers that match the ones listed
{Call.DialledNum} in ["0277775555","0277775556","0277775557"]

= Return records where customer's first name matches, say, "Dan" or "Don" (names such as
"Doug" or "Rob" will NOT be returned)
{customer.FIRST NAME} like "D?n"

= Return records where customer's last name is, say, "Johnson", "Olson" or "Olsen"
{customer.LAST NAME} like "*s?n*"

= Return only calls which have no Authority or Account Codes
{Call.AcctCode} = '"' AND {Call.AuthCode} = "'
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15.2.5.4 Directory Filters

Filter

Limits the call data selection by...

Room Filter

Matching the room number of the extension which recorded the call
record(s)

Location Filter

Matching the location of the extension which recorded the call entry

Extension Filter

Matching the directory extension field

Surname Filter

Specifying the surname of the person who initiated the call record

First Name Time

Specifying the first name of the operator who initiated the call record

Description Filter

Specifying a filter for the description of the directory entry(s)
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5.3 REPORT GENERATION

This section of the CAAB XL User Guide discusses how to produce reports.

& CAAB XL V2

|Tuday

| fozizmo m| fonon e
To [1/02/2010 @] [2359 o

rﬁ Select The Required Department(s). Use the '}’ character to separate multiple entries.

| 1|

E’W Select The Desired Call Types. Use the '’ character to separate multiple entries.

|

=

3 Shaow graphical summary at the beginning of each report group?

[ Show Graphics Far This Repaort?

File  View Go  Help
@ ] .3 B &,
Back Up Print  Preview Export
Shortcuts e CAAR KL
EHE] Reports
HQ Department
Pl Call Costs By Department Dt e .
i Call Charges By Department £ Select The Required D_ate Range.
i Call Margins By Department peqj Hse Th.? i D1z LS 1@
Guick" Select Values!
i Call Types By Department
ifi| Call Destinations By Departmet | Select Department|s]
il Department Listing
(] Staff
2 Category Departments
(A Gt Select Call Type(s]
[E Extenzion
[-¢5% Authaority Code
[-8d b anagement
[Tl RoutesTrunk Call Types
El-{=] Additonal Reports Select &dvanced Criteria
Gl ?ﬁ Carrier Comparisons %} Use the .." Lookup Button Ta View The Options!
Favourites
- Usage Advanced
-] Traffic Graphics
B3 Adminiztration
El-@ [ratabase Tools
El-# Cal Table Utiities B
“.[d, Browse Call Table faphice
Auailable Report Types
Select the desired report from the available report types.
Report Type:
<) >
T54 Software Solutions Pty Ltd

(¢ Call Detaill " Staff Summary " Summary  Export Summary

" Estension Detall " Estension Summary

Department Reports — Call Costs By Department

Select the report to execute
= Set Filters as desired
= To generate the report, select from the Toolbar:

= Print — to output the report directly to printer
= Preview — to generate and open the report in a separate window
= Export — to specify a file format to output to (see more detail below)

Note that options to Print and Export are also available from the Report Preview

window.

Page 35 of 97

CAAB XL — User Guide

February 2021



TSA

SOFTWARE SOLUTIONS

‘5.3.1 Export a Report
The Export function allows reports to be output using a wide range of file formats.
The destination for the Report can be any of these options:

= Adobe Acrobat (.PDF)

= Crystal Reports (.RPT)

= Microsoft Excel (.XLS)

= Microsoft Word (.RTF)

= Rich Text Format (.RTF)

= Tab Separated Text (.TTX)
=  Text (.TXT)

To Export a Report:

= Click Export from the Toolbar (or from the Preview Toolbar)
= Select File Format and location to save the report
= Select any further details as prompted (further options are dependent on the format selected)
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5.4 STANDARD REPORT GROUPS

Standard reports are available for generation. These are organised by the following types:

= Department

= Staff

= Category

= Account Code
= Extension

= Authority Code
= Route/Trunk

Reports may be generated as per the table below for each type:

Report Type

Report Output

Provides information about incoming and outgoing calls and costs

Il t
Call Costs allocated.
Provi information incoming an in lls an
Call Charges ovides information about incoming and outgoing calls and
marked up charges.
: Provides information about outgoing calls, actual costs, marked
Call Margins ) :
up charges and profit/loss margins.
Call Types Provides information about call records grouped by call types.

Call Destinations

Provides information about outgoing calls, actual costs, marked
up charges and profit/loss.

Call Duration Profile

Provides information about calls, grouped by call durations. (note:
not available for Departments)

Listing

A detailed listing for selected group.
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‘5.4.1 Management group Report Types

The Management group differs to the groups above in the set of reports available. They are designed to
generate summary reports based on the total activity for each site.

The Management group makes the following Report Types available:

Report Type Report Output

Provides call details, actual cost, marked up charge and margin

Executive Summary grouped by call type for each site.

Provides information about call details, actual cost, marked up

Destination . L .
inatl charge and margin grouped by destination for each site.

Provides a visual representation of call counts per hour block for

Hourl raph i
ourly Grap calls allocated to each site.

Provides information about call details, actual costs, marked up
charges and margins grouped by call types for calls allocated to
each site.

Graphical Executive
Summary
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5.5 ADDITIONAL REPORTS

CAAB XL has a number of additional reports that cannot be grouped in the same way standard reports
are. These reports have been made available together in the Additional Reports section of the Explorer
Tree and organised by seb-sections:

= Unregistered Resources

= GST
= TopN
= |nbound

= Unused Resources

The reports available are discussed below.

5.5.1 Unregistered Resources
The Unregistered Resources Report tracks resources in use, but not registered.
Report by:

= Unregistered Account Codes
= Unregistered Extensions

= Unregistered Authority Codes
= Unregistered Route/Trunks

5.5.2 GST
The GST Reports generate reports containing call prices apportioned into cost and tax components.
Report by:

= Department

= Staff

= Account Code
= Extension

5.5.3 Top N Reports

Top N Reports provide a range of Reports showing the longest, most expensive or most frequently
dialled call and user information. N refers to the number of entries required, which is defined via the
Number of Records to List filter.

Report by:

= Site

= Calls by Extension (Top N calls for selected extensions)

= Extension (Top N Extensions in terms of call cost and duration)
= Calls by Staff (Top N calls for selected staff)

= Staff (Top N staff members in terms of call cost and duration)

= Extension
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15.5.4  Inbound
Analyse inbound calls for sites. Allows tracking of answered and abandoned calls.
Report by:

= Site
= Extension
= Department

5.5.5 Unused Resources
The Unregistered Resources Report tracks resources registered, but not used.
Report by:

= Unused Extensions
= Unused Authority Codes
= Unused Route/Trunks

5.6 CARRIER COMPARISONS

The Carrier Comparison reports are designed to allow the organisation to analyse carrier costs based on
real call data. Compare call information against selected carriers, dates and times.

Carrier Comparison can be performed in detail by selecting Generate Data, or in Summary form.

5.7 USAGE AND TRAFFIC REPORTS

The Usage and Traffic Report sections allow customised statistical reports to be run as follows:
Usage Reports - generate analysis reports based on Usage by:

= Route

= Sijte

= Extension

= Department

Traffic Reports - analyse call traffic by:

= Traffic Data Generator
= Trunk Utilisation

= Route Traffic

= Site Traffic

= Trunk Detail Listing

Page 40 of 97 CAAB XL — User Guide February 2021



TSA

SOFTWARE SOLUTIONS

5.8 FAVOURITES

The Favourites section is empty by default. It has been included so users can add regularly used reports
to a single section.

Similar to using the Shortcut Window, to add a report to the Favourites section, simply drag and drop it
into place.

5.9 ADVANCED REPORT OPTIONS

5.9.1 Drilling Down Within a Report

CAAB XL provides a drill-down feature when viewing Summary reports in Preview. This allows users to
obtain more detailed information about call information for a Directory or Extension, without needing to
run a second report.

By double-clicking an entry, details are opened in a sub-report in a separate tab.

The detail output is treated as a separate report, which can be printed or saved as required. A new tab
is opened for each entry double-clicked.
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6 ADMINISTRATION

6.1 OVERVIEW OF ADMINISTRATION

The CAAB XL Administration facility provides a range of activities for system administration.

m
7

f?ﬂ Departments Add / Change Departments.
Staff Add / Change Staff.

Aocount Codes Add / Change Account Codes.

Setup Wizards Setup CAAE Data From & Selection Of Different YWizardz.

Cateqoriesz Setup CAB Categaories Far T able Groupings

Scheduled Beports  Add / Change Scheduled Beports.

Sike Drata Administer Extenszions, Trunks and Autharity Codes.

Configuration Data  Configure Spstem Data.

Security Adminizter Securnity Groups, Permizsions and Lsers

Administration Reports

Departments

CAAB XL allows staff to be defined into up to five levels of departments and sub-departments for
detailed call accounting by Department, Division, Section, etc.

Staff

CAAB XL can also be utilised as a staff database containing information essential to the management of
employees. The Staff database is linked to Departments and Extensions.

Account Codes

If the business requires clients to be billed for time spent on the telephone, or calls made on their behalf,
Account Codes assist with this task. Each client is assigned an Account Code with the relevant charge
rate and Department. When calls are made to the client, the Account code is entered into the telephone
number pad and passes the Call Database to be accessed as needed for client billing.
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Setup Wizards

These wizards allow for rapid initialisation of the database, as well as instant update of existing
Extensions, Authority codes and Account numbers.

Scheduled Reports

Any reports generated on a regular basis can be set to generate at regular, predefine periods,
eliminating the need for operator intervention completely.

Site Data
The applications here will access data that relates to each site.

= Route/Trunk —add and maintain the Route and Trunk details for the relevant site.
= Authority Code —allocate PIN numbers to a staff members and an optional call cost mark-up.

= Extension — Enter Extension Management information (e.g. Extension Number, Mark-up, Staff
Allocated, and Description) and the Extension’s telephone system details.

Security

CAAB utilises Microsoft SQL’s built in Security functionality. This consists of two components: Groups
and Users. This configuration takes advantage of the more advanced security features available in SQL
Server.

Configuration Data
In the Configuration data section, set up:

= Mark-ups — Cost Mark-ups which can be applied to Staff, Account Codes, Extension or Authority
Code.

= Business Calendar — Accounting periods specific to the organisation. Once configured, preset
accounting period can be selected when generating account reports

= Call Alerts — Configure predefined messages to be e-mailed when certain events occur on the
system.
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|6.1.1 Department Administration

Departments are configured to allow reporting across groups of staff. CAAB XL Department allows top-
level departments to contain five levels of sub-departments if required

[E Departments
Adrminiztration
LHR
Software
B S ftware Developement
E-Research
E-Software 4

Departments — Five sub-department levels available

To configure Departments go to Administration — Departments:

& CAAB XL V2

EEX
File ‘iew Database Go Help
& = ; . ; =
Back. Up  Refresh

Details

Shartcuts e CamB sl

EHE] Reports

B Administration
B R0 epartments
il Staff

i dccount Codes
g Setup Wizands

- Categories

-8 Scheduled Reports
- @ Site Data

[-Za] Security

-] Configuration Data
EH=] Database Tools

TS5A Software Salutions Py Ltd

Department

CAAB XL — Administration - Departments
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= Click New in the Toolbar to open the Department — Add New Record screen

Department *** Adding New Record *4*

) = 3 @ N

Mew  Sawve Up  Down Cancel Close
Departrment Details

Full Path: |7

Departrment Code: |

Dizplay Mame: |

GL Code: |

Can be Allocated: [w

M arkup: | [Mat_Alocaked] ﬂ
Manager: | J

Departments — Add New Record
= Enter the Department Code, Display Name and GL Code.

= Check or uncheck the Can be Allocated checkbox to specify the department branch can be
allocated to a directory. This may be switched off for department branches where no entries are
to be assigned at this level (Eg. If entries are to be assigned to sub-departments only)

= Select a Mark-up from the dropdown list if required
= |f required, select a Department Manager

= Click Save when complete to save the department to the CAAB XL database.

The Manager field allows you to allocate a staff entry as manager for a designated
department. This field does not currently affect reporting — it is for information only.
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26.1.1.1 Add Departments or Sub-departments

Departments can be added in a five level structure. Once the first level has been put in place, set up

sub-departments in a tree structure.

& CAAB XL V2
File Wiew Database Go Help

A (& .
Back Up  Refresh

e ChAR =L

] Reparts

EHi Administration
= Y Departments
[l Staff

- Account Codes
- Setup Wizards

- W8 Categories
Scheduled Reports
B Site Data

E]--él Security

[]--él Configuration [ ata
(=] D atabase Tools

Shortcuts

0 3 X . =

Mew  Change Delete Details

=l Departments

B Administration [Adrinizstration]
Administration/Accounts [Accounts]
Administration/t anagement [Management]
Administration/Payroll [Payroll]

E-Projects [Projects]

Projectz/|nstallations [Installations]
Projectz/Maintenance [Maintenance]
E-Sales [Sales]

Sales/International [International]
Sales/Local [Local]

Salesz/Mational [Mahonal]

= Software [Software]
Software/Development [Development]
Software/Support [Support]

T54 Software Solutions Py Ltd Department

Departments — Sub-Departments tree structure

= Select a (Parent) Department
o Eg. “Software”
= Highlight “Software”, and Click New on the Toolbar
= Enter the data for the new Sub-department
s Eg. “Research and Development
= Save to record the new sub-department in the CAAB XL database

[= Departments

Adminiztration [Adminiztration]

[+ Projects [Projects]

Projects | nstallations [Installations]
Projectz/Maintenance [Maintenance]
[l Sales [Sales]

SalesfIntemational [International]
Sales/Local [Local]

S ales/Mational [Mational]

| tware]
Software/Development [Development]

Software/Aeszearch and Development [Rezearch and Development]
SoftwaresSupport [Suppart]

Departments — New Sub-department added

CAAB XL — User Guide February 2021
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16.1.1.2 Editing Departments
In order to change a Department or sub-department:

= Highlight the Department
= Select Change from the Toolbar

To delete a Department:

= Highlight the Department
= Select Delete from the Toolbar

Departments may only be deleted if no staff or extensions are currently assigned to the
department (including sub-departments).
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|6.1.2 Staff Administration

CAAB XL'’s Staff database allows extension call data to be allocated to specific staff members.

The database is linked to Departments and Extensions, which negates the need for multiple entry of
information.
When setting up a new Staff record, CAAB XL provides a three-layer screen for completion of:

= Employee Details

= Position Details
= Notes

To configure Departments go to Administration — Staff:

& CAAB XL V2

File WYiew Database Go Help

3 = 2] A
* = . -0 X o 2 A8 F
Back Up  Refresh Mew Change Delete  Find Sork Figlds  Details
Shortcuts :&'@D&?‘B AL Dirag a column header here to group by that column
(- eports
E}J;ﬂ .-’-‘«d:'uinistration |Employee Number | Title [Sumame | Firstname
—dfk Departments

g Account Codes
- Setup wizards

- 8 Categories

-5 Scheduled Reports
- @ Site Data

[1-[Z3] Security

- Canfiguration D ata
=7 Databaze Tools

Ll | 2l

TS54 Software Solutions Pty Ltd Directory

CAAB XL — Administration - Staff
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Click New in the Toolbar to open the Directory — Add New Record screen

Directory *** aAdding New Record *+*

O = f 4 @ B

Mew  Save Up Down Cancel Close

Emplovee Details Position D etails Motes

Employee Details

Employee Mumber:
Title:

Surname:

Firstname:

Dizplay Mame:

Contact Details
Extension: [ J [ Directary Only
Secondary Extensions: ﬂ

Phane:

Fax:
Iobile:

HomePhaone:

Alternate Mumbers:

Email:

Staff Directory — Add New Record — Employee Details

16.1.2.1 Employee Details

This section of the screen contains fields for entry of general details for the employee (Employee
Number, Title, Surname, Firstname). Data entry is free text.

The Display name is entered automatically by the system after the general details have been entered.

26.1.2.2 Contact Details

This section of the screen allows Staff member’s telephone facilities to be set up:

Extension — type the number or select from the drop-down list.

Directory Only checkbox — determines when a staff member will be billed for calls made from
the extension assigned to them. Extensions can be allocated to multiple staff members, but only
one staff member can be billed for calls. Directory information may be entered with no extension
for use in the CAAB Operator Directory application. If the Directory Only checkbox is checked,
calls will not be billed to that staff member.

Secondary Extensions — just as multiple staff can be assigned to a single extension, multiple
extensions can be assigned to a single staff member. A typical example is two additional
extensions for fax and modem. This field is a display only field and will be activated when the
Secondary Extension is set up.

The fields for Phone, Fax, Mobile, HomePhone, Alternate Numbers and Email details are free
text.
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The information for staff members provides the organisation with a system that co-exists as a Telephone
Call Costing system and a staff database.

26.1.2.3 Position Details

Click the Position Details link to display the Position Details screen:

Directory *** Adding New Record *+*

O = f 4 @ R

Mew  Save Up  Down Cancel Close
Emplovee Details Position Details Motes

Employee Pozition

Location:

Position:

|
|
Group: |
|
|

Description:

Departrent: [Mat_located] J
Additional Details

Status: [

Markup: | [Mat_located] j
Silent Murmber: v

Privacy

Frivate Mobile: [

Pager: [

Frivate Pager: [

Staff Directory — Add New Record — Position Details

= Enter location (where the staff member works), position title, group and enter a description
(optional)
= Select a Department

Selection of the correct Department in the Position Details screen is crucial to the
efficient operation of CAAB XL. The Department field provides a list for allocation of a
Department to the staff member. This ensures all calls processed for this staff
member’s extension will also be assigned to the selected department.

= Enter Additional Details:
= Enter the staff member’s status (e.g. Permanent, Probationary, Part-time)
= Allocate a mark-up (optional)
= Tick the silent number checkbox if this facility is required
= Enter the Privacy Details:
= Tick the Private Mobile checkbox if required
= Enter the Pager details if appropriate
o Tick the Private Pager checkbox if required

When all details have been entered, click the Notes link to display the Notes screen for entry of any
additional information about Staff members.
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Directory *** Adding New Record *++

O = + 4 @ B

Mew  Save Up  Down Cancel Close

Employee Details Pogition Detailz Motes

Motes

Mz, Awee Jennings
Start date - 20 Oct 2009

Contracted & months [part-time] - replacing ks, M Honas [long service leave] in Admin team.
- unavailable Thursdays from mid-Feb [study commitments].

Staff Directory — Add New Record — Notes

16.1.2.4 Editing Staff Details
To Change Staff information:

= Select the Staff member in the Application Window
= Click Change from the Toolbar

To Delete Staff information:

= Select the Staff member in the Application Window
= Click Change from the Toolbar

Staff members may only be deleted if no extension is currently assigned to them.

6.1.3 Account Code Administration

Configure Account Codes in order to bill clients for time spent on the telephone calls, or for calls made
on their behalf.

Account Codes sets up a code for each client with the relevant charge rate, General Ledger Account and
Department.

When calls are made to a client, the relevant code is entered into the telephone number pad and carried
through to the Call Database to be accessed as needed for client billing. The Telephone System
supplier will be able to advise of the ability for the telephone system to accept Account Codes.
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] A

1 M X % 2 .| & 9 =

Mew Change Delete  Find Sort Fields Edit  Detailz
Account| D epartrment b arkup Code | Description | Status
1002 | Administration/HE 35 cent Pulze | Security Open
1004 | Software/Software Developement | Guest Markup | Maintenance | Full ||

Account Code Administration

= Click New to enter a new account code.

Account Codes *** adding New Record *+¥

O + 3 @ W

Mew  Save Up  Down Cancel Close

Account Code: [1011

Department: |Administration/HR =
b arkip: |4-$1 pulze ﬂ
Description; | Security

Statuz: |I:I|:uen

General Ledger Code: |1 12-22103-21

Account Codes Window

= Account Code: Enter the code to enter when an Account Code call is made. The number
should be kept as short as possible to simplify entry at point of call. (Maximum length 16
characters)

= Department: Select the department this Account Code is within.

= Mark-up: A mark-up can be selected for an Account Code. Select a mark-up from the dropdown
menu if required.

= Description: Description of the account.
= Status: Current account status.

= General Ledger Code: The general Ledger Code for this account
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|6.1.4 Scheduled Reports

Schedule regular CAAB XL reports to be run automatically using the Schedule Reports function.

Note: Scheduled Reports requires the CAAB Autoreports service to be configured. To Schedule
reports to output to email, CAAB Emailer service must also be configured. Refer to the
Installation Guide for setup steps.

] M X % 2 &g 4 5

Mew Change Delete  Find Sort Fieldz Edit  Details

Mame MHext Bun D ate Presviouz Bunz | Previous Status
Call Costs By Department | 28/093,/00 3:00:00 AM |0
é Call Charges By Staff 28/09,/00 30000 A |0

Scheduled Reports

To select a report to run automatically perform the steps below:

= Click New from the Toolbar
= Choose the report to automate from the popup and click OK

Auto Report *** Adding New Record ***

O = T 3 @ R

Mew  Save Up  Down Cancel Close

Marne: |Ca|| Costs By Department

Fieport Selection Critera [ ate Feoccunence Destination
[ate Range
£ Select The Required ['ate Fange. Toda | (2022010 @) (0000 o
%QJ Usze The Drop Dowen List Ta | v J | J | J
"Duick'" Select Values! To (20202010 @] [2359 o

Select Department(s]
fh Select The Required Department(s). Use the '’ character to separate multipls entries.

Departments | j J

Select Call Type(s)
ﬁ’w Select The Desired Call Types. Use the ;' character to separate multiple entries.

Call Tupes j J

Select Advanced Criteria
%} Use the ... Lookup Button Taiew The Options!

Advanced J
Graphics

Q Shaw graphical summary at the beginning of each repart group?

Graphics [ Show Graphics For This Repart?
Available Repart Types
Select the desired report from the available report types.

Feport Type: fo Call Detall  Staff Summary ¢ Summary O Export Summary © Extenzion Detall " Extengion Summary

Scheduled Reports — Report Selection Criteria

= Enter Report Selection Criteria
s The fields available are dependent on the report selected

= Enter the parameters as per configuring a standard report
= When complete, click Date Reoccurrence
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Auto Report *** Adding New Record *

OB X 4+ &+ @ Bk

Mew Sawe [elete Up Down Cancel Close

Call Costs By Department

2/02/2010 m
L fio |
] 18/11/2008 ]

Scheduled Reports — Data Reoccurence

= Enter Date Reoccurrence information:
= Configure the terms of the schedule on this screen
= Configure a time to run the report, and a period before re-running
= When complete, click Destination

Auto Report *** Adding New Record ***

O < 4+ 4 @ R

Mew Save [elele Up Down Cancel Close

Call Casts By Department

Whprinterips3 -

C:ADocuments and SettingshadmintDesklophTest - - —|

Scheduled Reports — Destination
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= On the Destination screen, select one of the following output methods:
o Printer — Select Printer (uses PDF format)
= File — Select file to output to — Select file format
s E-Mail — Select E-mail recipient (uses PDF format)

6.2 SETUP WIZARDS

Setup Wizards have been designed to quickly and easily load site, extension and Route/Trunk details.

Site Configuration  Run the Site Configuration ‘wizard

Trunk "Wizard Fun the Trunk Yizard to quickly zetup Route and Trunk Ranae Data

Estension “izard  Fun the Extension \Wizard to quickly zetup Extenzion Range Data

AutoDetect Wizard  Run the AutoDetect "Wizard o automatically detect new E stenzions,
Authornty Codes, Account Codes and Boutes by scanning the Call
Takble

Setup Wizard Selection
= Site Configuration — Configure the details of each site (PABX).
= Trunk Wizard — Enter trunk/route details in a range of trunks.

= Extension Wizard — Set up a range of extensions.

= AutoDetect Wizard — This routine will read through the call database and create any Extensions,
Account Codes, Authority Codes, Routes or Trunks that appear on calls but are not in the
database.
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|6.2.1 Site Configuration Wizard

The Site Wizard allows CAAB XL to be configured to each specific site on the system. A site is
determined as a separate location, defined by a different data source, PABX or Telephone system.

The opening display screen shows any sites already set up and provides the option to add a New site,
Copy the details of an existing site or Modify an existing site.

Site Wizard

Site List

SITE WIZARD

]
Hew
Copy
_ oy |

Todify

|
L

Cloze

Site Wizard — New, Copy, Modify

Select the most appropriate option to proceed, and confirm the Site detalils:

Site Code: [®]

SITE WIZARD ls"eﬂ

Description
R

Country

|.t’-‘-.ustla|ia j

A= Telephone Mumber
| 0738586300 |

| et | | Skip |

Site Wizard - Site details

= Site Code — A unique three digit number is generated automatically

= Description — Enter a description for the site.

= Country — The country selected defines the rates available for the system.

= Telephone Number — The telephone number of the licensed site. This number must be identical
to the Telephone number in the CAAB XL licence details.

Enter default Costing Method details:
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Site Code: DDO [

The costing method determines the way in which
SITE WIZARD the telephone calls are costed for thiz site. Select

| Digital Analysiz ﬂ

Digital Analysiz uzes the dialled number, date and
time of the call to calculate the cost. vou will need
to select a Carier and the Fate Plan used to cost
the callz.

Digit Tranzlation T able:
Grace Period: 0 Seconds

Back | et | | Skip |

Site Wizard — Costing Method

A Costing Method must be selected for the site. This method will be utilised for all calls made via a trunk
that has not been set up in CAAB XL.

This section also allows selection of a Digit Translation table and Grace Period for call costing.

The Digit Translation table is designed to convert "Short-dial" numbers into measurable telephone
numbers, or to strip prefixes from telephone numbers to allow for accurate costing. For more information
see the Digital Translation section of the User Guide.

Information on configuring the Digit Translation table is available in Appendix C.

The Grace Period is the minimum duration a call must run before CAAB XL assigns cost for it. The
actual call duration is calculated as the total duration less the grace period. This option only applies if
digital analysis is used for the selected Costing Method.

Enter the Call Carrier and Rate Plan required for the system:

Site Code: DDO 3]

Select the camier to uze as the default in the Trunk
SITE WIZARD ‘wizard and for any trunk lines that are not zetup.

|Te|stla ﬂ
Far this carier, select the rate plan to use as the
default.

|PSTH BL Comp -

Telstra Businessline Complete [PSTH Routes]

Back | et Skip

Site Code Wizard — Carrier and Rate Plan
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These are the fields CAAB XL uses for calls from trunks that have not been set up. The first dropdown
menu displays the Carriers available to the system. The second dropdown menu displays the Call plans
available for the Carrier selected.

Define the PABX type in operation:

Site Code: 00D [

FPabx Twpe
SITE WIZARD |NEC ME& 7400 [dI) |

- IJse The Site Code Generated From The
PARX
[ Derive Site Code from Route
|

Back | | Einish | Skip |

Site Wizard — PABX Type

Select the telephone system for the site. It is imperative the correct telephone system type be selected
for CAAB XL to recognise data being monitored.

The Use the site code generated from the PABX checkbox should only be used if the PABX is capable of
generating an office equipment number to identify different sites. TSA Support must be consulted
before proceeding with this option checked.

The Derive Site Code from Route checkbox should only be used if call data from multiple sites is being
collected from a single source and route numbers on each site are unique.

Select Finish and the configuration will be saved.

6.2.2 Trunk Wizard

A telephone system includes multiple telephone lines within the service. Each of these lines is called a
trunk.

Each trunk can be programmed to deal with certain call types. Eg, some trunks may deal with incoming
calls only, others may deal with outgoing calls and still others may only carry tie line calls. When a group
of trunks are programmed to carry the same type of calls they are generally clustered into a route. Each
route is given a unique route number and each trunk assigned to that group has its own number.

Grouping similar trunks into routes makes it easier for them to be programmed and easier to report on.

Contact the telephone system supplier to obtain the route/trunk details.
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= Launch Trunk Wizard (CAAB Management — Administration = Setup Wizards — Trunk Wizard)

Trunk Wizard

®

Routes/Trunk lines are your phyzical ines connecting you to the outzide world. They may be directed to
a public telephone network, or directly to wour organizations other sites.
The way these lines are configured determines the way the cost for the telephone calls iz calculated.
Fioute Trunk Fange Coszting Method Service Provider Fiate Plan
p (001 001-010 Digital Analysiz Telstra PSTH BLL
a0z 011-020 teter Pulzes Telstra PSTHBLLC
o3 021-030 Digital Analysis Optus BME
o
Edit Route Delete Cloze

Trunk Wizard

Use the Trunk Wizard to Add, Change or Delete entries for trunks and routes. The Add Route/Trunk
screen allows for the entry of important information in a series of steps.

Enter Route/Trunk and Access Code:

E5)

hdd Route

oo Enter the Route number you want

to setup.

Fram Trunk. Enter the trunk range. “'ou niust
lﬂmi enter a walue for each field, and
bath muzt be the zame length.

To Trunk
oo
Does the dialled number include the access code
in the data given by SMDR? [Uzually thiz iz NOT
the caze.]
f* Mo
" Yes

| Mext Cancel

Trunk Wizard — Add Route

= Enter the route number, and the first and last trunk record number in the range to be loaded
= Set up an access code if required. Select Yes to enter an access code

Access Code

. -

Trunk Wizard - Enter Access Code
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Eg. In order to get an outside line, users may need to dial an access code "0". If this access code is
being sent from the telephone system to the CAAB XL software, then the code should be included here.
This ensures call costing is performed against the phone number only.

Be aware that you should be absolutely certain that the access code is sent from the
telephone system. If a "0" access code is defined where it is not sent, any call with a
preceding zero will have the “0” stripped. This will have a disastrous effect on call
costing for Mobile Calls, STD and IDD. If in doubt contact your telephone system
supplier.

Enter Costing method and Grace Period:

idd Route

]

The cozting method determings the way in which
the telephone calls are costed for this route, Select

| Digital &nalysiz ﬂ

Digital Analyzis uses the dialled number, date and
tirne of the call to calculate the cost, Vou will need
to zelect a Carrier and the Fate Plan used to cost
the calls.

Digit Translation T able: |

Grace Penod: i] Seconds

Back ‘ Hext | | LCancel

Add Route Wizard (1)

= Select the Costing Method for this route from the dropdown list

| Digital Analpsis ﬂ

Dlgital Analysiz

Advice Of Charge

Advice OFf Charge with Fall Back,
eter Pulses

eter Pulses with Fall Back
TIELINE

Trunk Wizard — Select Costing Method

= Enter a grace period. This only applies if digital analysis is used for the costing method
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Enter the Carrier and Rate Plan:

hdd Route

=

The Camier provides the service that allows your
telephone spstem to connect to the outside world.
Select the Carrier for this route from the pull down
lizt belov.

| Telstra j

Mow zelect the rate plan provided by the carmier. &
rate plan determines the monetary cost of the
telephone calls through this route.

|PSTH BL Comp |

T elstra BusineszsLine Complete [PSTH Routes)

Back ‘ Mext | | LCancel ‘

Add Route Wizard (2)

= Select the Carrier for this Trunk/Route from the dropdown list. All carriers supported by CAAB XL
are displayed

= Selecting a Carrier populates the Rate Plan dropdown list. Select the Rate Plan in operation

Verify entered details before clicking Finish to save:

ndd Route [

Thiz iz a zummary of the aptiohs that you have
gelected. Pleaze read carefully before proceeding.

Route s

0m-mo

Access Code

Accezs Code not required.

Cozting Method

Digital Analysis hd

3 4 —
’ { Jl F j Click Finizh to zet up this route.

Back ‘

Cancel

Add Route Wizard (3)
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|6.2.3 Extension Wizard

Using the extension wizard create entries for a range of extensions.

Launch Extension Wizard (CAAB Management — Administration — Setup Wizards — Extension
Wizard)

= Enter the extension number range:

xtension Wizard

Enter the extension range you want
to setup for Site 000.

Any existing extensions within the
range will NOT be altered.

From E stension To Estension

I I

Next Einisk Cancel

Extension Wizard — Enter Extension Number range

CAAB XL searches the database existing extension entries. A summary screen displays extensions not
found in the database that are eligible to be added.

Extension Wizard

Please read the following summary
before proceeding.

Extension Range

0001-3999
Number of extensions in range

9939

Total Number Of Extensions
AFTER Insert

9333

Click Finish to set up the Extensions.

Back [es Finish

Extension Wizard — Summary

In this example, CAAB XL found no new extensions eligible to add to the database.

= Verify the Extension Range is correct and select Finish to add new entries to the database
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|6.2.4 Autodetect Wizard

The Autodetect Wizard is provided to update Extensions, Authority Codes, Account Codes and

Routes/Trunks. This routine will read through the call database and create any Extensions, Account

Codes, Authority Codes, Routes or Trunks that appear on calls but are not in the database.

Run the Autodetect Wizard regularly to update the database with changing data.

Quick Setup Wizard

Guick Setup will zcan the Call table for ang
of the selected entities below that are not
currently setup. 1t will then inzert thoze
records into the appropriate tables, uzing
syzten defaults for any other data required.

Thiz process may take zome time to
complete, depending on the size of the call
table.

Select one or more of the check bozes
belaw, and then click on the Mext button.

v Extensions
v Authority Codes/PIN
v Account Codes

[v Routes/Trunks

Mext | | LCancel

®

Autodetect Wizard

= Uncheck any components that are not to be updated

= By default, all are checked
= Click Next to continue.

The Autodetect Wizard will scan for call records that contain fields not found in the database. When
complete, a confirmation screen displays the number of updates to be made

Quick setup Wizard

Back

The scan of the call table haz found the
following information iz not setup.

Mumber OF Extensions Found: 70

Mo Mew Aothority Codes,/PIMz Found.

Mumber OF &ccount Codes Found: B

MHumber OF Routed Trunk:s Found: 98

Click on the Wiew Lizt button o view the list

of information.
Yiew List...

| Finish | Cancel |

[

For more information click View List....

Click Finish to apply changes and exit.

Autodetect Wizard — found records
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6.3 CATEGORY ADMINISTRATION

CAAB can allocate call costs to particular Categories. Categories may be used as Cost Centres for
accounting purposes, Projects, Contractor call billing, or any other reason call costs must be dissected

other than, or as well as, the organisational structure.

Extensions are assigned to a particular category, and the costs of an extension’s calls are allocated to
the assigned category for reporting. As an extension is moved from one category to another, calls made
after the move will be assigned to the new category. This occurs independently of the allocation of calls

to staff and departments.

To create a new Category click New:

X %z . d =

Delete Find Sort Fields Details

Drag a column header here to group by that column

Category Code | Description Type D | Tope Mame
1002 Accounts B eceiving 1 E stenzion Categary
1003 Accounts Payable 1 E stenzion Category
1004 Payrall 1 E stension Categary
1005 External Projects 1 Estenszion Category
1006 Internal Projects 1 Estenszion Category
[

OB X £ 3 & W

Mew Save Delete Up Down Cancel Close

Cateqomny Code: |1 003

Description: |.-’-'-.n::-:n:|ur'|ts Payable

Categories — Add new Category

= Enter a Category Code. This must be unique for each Category
= Enter a Description.

= Once created, they can be assigned to Extensions in Extension Administration
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6.4 SITE DATA

6.4.1 Route/Trunk Administration
] o - R I = R =
Mew Change Delete  Find Sort Fields Edit  Details
Route | Trunk | Tepe | Costing tethod Carrier |Fate Plan E quipment Mumber
o oo Digital Analysiz Telzstra [PSTH
Qo1 oz Digital Analyziz Telztra |PSTH
oot o {003 Diigital Analysiz Telstra [PSTH
101 Qo4 Digital Analysiz Telzstra |PSTH
o o5 Dnaital Analyziz Telzstra [PSTH |
ool |oos Digital Analysiz Telstra |PSTH

Route/Trunk Administration

The trunks and their details can be set up in the Trunk Wizard, To maintain these details, use Site Data
— Route/Trunk Administration. Click New to add a new entry or Change to edit an existing entry:

runk ¥+ Adding New Record #++

O & + 4 @ B

Mew  Save Up  Down Cancel Close

FAB Details
Route:

Trunk:
Type:

E quiprment Mumber:

Status:

D escription:
LDM:

Access Code:

Carmier:

Costing Method:

EIE

Route/Trunk Administration — Add new record

= Route: A unigue number assigned in the telephone system to the trunk group

= Trunk: The number assigned to the trunk within the trunk group

= Type: Type of traffic carried on the trunk.

= Equipment Number: Within the telephone system each line is assigned an equipment number.\
= Status: Record the current line status.

= Description: A brief description of the trunk.

= LDN: Listed Directory Number. The telephone number assigned to the trunk.

= Access Code: Any access code used on the trunk, if applicable

= Carrier: The telecommunications carrier using this trunk.

= Costing Method: The costing method supported by the carrier using this trunk.
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|6.4.2 Authority Code Administration

If the organisation has extensions with limited outside access, the telephone system may be
programmed to accept authority codes via the telephone keypad. If configured, unless a user has an
authority code, they may not be able to dial certain numbers. This can be an effective way of ensuring
telephone abuse is kept to a minimum.

Another use for Authority codes is in a hospitality scenario, where guests are granted outside call access
when their assigned authority code is entered.

In order to report on calls made using authority codes, configure each code in CAAB XL with the
operator’s details.

The telephone system supplier can advise if the system can accept Authority Codes.

3 A
b X % & | H H =
Mew Change Delete  Find Sort Fields Edit  Detailz
karkup Code | Directary Mame D ezcription Statuz | Bestriction Clasz
35 cent Pulze | Pirahna, Mr Dinzdale | Security Over-Ride [ Full 1
é Guest Markup [0'Tracey, Mr Stig Dept Head Ful |1

Authority Code Administration

Click New to add a new entry or Change to edit an existing entry:

Authority Codes %

O 8 X + 3 @ B

Mew Save Delete Up  Down Cancel Close

AuthCode: [111

Markup: |[Not_.-’-‘«||0c:ated] j
fulti Siter: -

Directary Entry: |Smith, tr Bob J
Drescription: |Securit_l,l overide

Statusz: [Full

Restriction Class: [1

Authority Codes Window

= Auth Code: The digits entered when an Authority Code call si made. The number should be
kept as short as possible to simplify entry at point of call, but long enough to make "code
cracking" difficult. (Maximum length 16 characters)

= Mark-up: A mark-up can be selected for an Authority Code. The mark-up will be applied when
billing the Authority Code.

= Multi Site: This checkbox will advise CAAB XL if the Authority Code exists on more than one
site.

= Directory Entry: Used to assign a staff member to this Authority Code

= Description: A description of this Authority Code
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= Status: Current status of the Authority Code.

= Restriction Class: Status of outside access applied to the extension. For example: Full Access

(local, STD, IDD etc.), Local Calls Only and Internal Calls only.

Restriction Class is an information field and does not directly affect call access.

6.4.3 Extension Administration

CAAB XL'’s Extension database allows information to be recorded against each extension in the
telephone system. The database is linked to Departments and Staff, which negates the need for multiple
entries of information.

] @ X % 2

SN ERNS

Mew Change Delete  Find Sart Fieldz Edt  Detals

E stenzion | Directary Entry Markup Code | Statuz | Dezcription
100 MHarmat, kMr Spiney | 35 cent Pulze |Open | Reception
101 O'Tracey, Mr Stig  |Guest Markup |
102 Firabina, MrDoug | Guest Markup |
103 Firahna, Mr Dingdale| [Mat_Allocated |

Extension Administration

Click New to add a new entry or Change to edit an existing entry:
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O &8 X & 4+ & W
Mew Save Delete Up Down Cancel Close Refresh
Estension Detail: ~ UDF's  Restriction Details Key Details Extension: 1001

Extenzion Management

Extension: |1DD1

P ulti Site: [ Mulii Site

Directary Entry: |[N0t_.t‘-‘nllocated] J [ Primary Extension

Department: |[Not_.~‘-‘qllou:ated] [/[Mot_alocated]] J

Description: |&uto Added 24/11/2008-0%:04

Statusz: |

Markup: | Mot_tlocated] |

Categary: | J
™ Hospitality E xtension

P& Extension Details

Enrtension Label: |Support

Line Type: |Digita|

Handzet Type: | j

Restriction Clags: |-|-|

Pickup Group: |3-| 5

E quiprnent Mumber:

Extension Window — Extension Details
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= Extension: Enter the extension number in the same format it appears in the telephone system.
= Multi Site: This checkbox will advise CAAB XL if this extension exists on more than one site.
= Directory Entry: Assign a staff member to this extension if required.

= Primary Extension: If arecord is set as a Primary Extension all reporting for this extension will
be costed to the staff assigned to this record. The default setting for this field is "Yes". Only one
entry for each extension number can be assigned as Primary.

If "Primary Extension” is selected and there is already a primary record assigned to the
directory, CAAB XL will prompt the user to either keep the existing primary record or
change it to the one selected.

= Department: Select the department the assigned staff member belongs to.

Allocating an extension directly to a department will override the department allocation
of any staff member who has this extension assigned to it.

Only allocate an extension directly to a department if this is to happen. Otherwise,
assign the owner of the extension in the staff table to the department.

= Description: A written description of this extension.
= Status: Current status of the extension.

= Mark-up: A mark-up can be selected for an Extension. The mark-up will be applied when billing
the Extension.

= Category: If Categories are used to allocate call costs, select the appropriate category for this
extension.

= Hospitality Extension: If the CAAB Hospitality Module is in operation, check this checkbox on
all extensions guests are checked-in to. Typically, room extensions would be checked as
Hospitality only, and administration entries would remain unchecked.

Please confirm the correct mark-up is assigned to the extension prior to a guest check-
in. Hospitality calls CANNOT be re-costed if incorrect — a manual invoice will be
required.
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6.5 SECURITY

CAAB XL utilises Microsoft SQL’s inbuilt security features to shape and restrict user access and
functionality based on the security levels of a user.

6.5.1 Groups

CAAB XL is designed to permit access and functionality on a group basis. Users logging into CAAB XL
do not need access levels granted individually.

Each user is added to a group, which will entitle them to access levels according to the group
entitlements.

Click New to create a new group or Change to edit an existing one.

= Enter a unique Group name which will easily identify this group for later selection.
= Enter a more detailed description of the group. Now click “Save”.
= Click on Permissions

O X ¢ 4 @

Mew Save Delete Up  Down Cancel Close
Detal  Pemissions  Users =

Group Permizsions
Right-Click On An Entry To Dizplay Menu Commands

Tree Node Visible Can Madify il
h_ [ [
“ReportshDepartment O O
\ReportssDepatmenttCall Costs By Department O O
\ReportsiDepartmentt.Call Charges By Department O ]
\ReportssDepartmenttCall Marging By Department O O

‘R eportziDepartmentiCall Topes By Departrment [] []
\ReportzhDepartmentiCall D estinations By Department [] []

R eportzh D epartrmentt D epartment Lizting [] []

R eportshStaff [l [l
“ReportzhStaffsCall Costs By Staff O O j —

Security Administration — Group - Permissions

= For each tree node, tick Visible and/or Can Modify as required for this groups permissions
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= Click on Users

roup Entries X

O X £ 4+ @ W

Mew Save Delete Up  Down Cancel Closs

Detal  Pemizsions  Users —]

Group Members

Members of thiz group MOT members of this group

imecintyre Huiti

“hguen mhaonaz
zparker zhanzen

thyrin
mrmontgonmerny
jlott

<t anewtan

Lol 0l

EN

= Select users who are to be members of this group.
= Click Save when complete

If the users have not yet been configured, they can be selected later, or added to the
group at the time they are set up.

6.5.2 Users

This section outlines adding users to the system, assigning them to groups for access and functionality
levels, and setting password and permissions.

Click New to create a new user or Change to edit an existing one:

User Entries

Usger Mame GEroup Lazt Login
b |Chriz Adrministrators

Dan Adminiztrators

Derek Accounts

Duane Accountz

Steve Administrators

R X ¢+ 1 @ B

Down Cancel Close

Mew

Save Delete Up

dzer Mame:

Ehis

Pazzword:

KEREER

HEMHER

Werify;

dzer Group:

|.-'-‘«dministlatars

Lazt Logged On: |

Users Administration — Add new User

= Confirm User Name and Password, and add to a group if required
= After first login, a record is kept each time users access the system. The last login date and time
is displayed in the Users Administration table
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6.6 CONFIGURATION DATA

6.6.1 Mark-ups

CAAB XL allows Cost Mark-ups to be applied to calls made by Staff, Account Codes, Extensions or
Authority Codes. Mark-ups can be applied in several ways.

F A
h X % & | #7 H =
Mew Change Delete  Find Sort Fields Edit  Detailz
bd arkup Code Dezcription Type
35 cent Pulze MeterPulze
|__ | Guest Markup FPercentage

Mark-up Code Table
Click New to create a new mark-up or Change to edit an existing one:

= Enter a Mark-up Code and Description
= There are four ways to apply a mark-up on the system (discussed below):
s Percentage Mark-up
= Meter Pulse Mark-up
= Per Minute Mark-up
s Custom Script Mark-up

Percentage Mark-up

Percentage mark-up allows selection of a percentage to mark-up or down the call costs for anyone using
this Mark-up type.

O Ed X £ 43 @ I

Mew Save Delete Up  Down Cancel Close

Markup Code: |Dutb0und local calls
Dezcription: surcharge to call outbound calls + 12%
Markup Type: |Percentage ﬂ

Percentage: 12
Surcharge: 110

The resulting marked up charge will be :-

[ Actual Call Cost * [ 1 + [ Percentage / 100 | | + Surcharge
Mote: Megative values can be uged to attain a Digcount as
opposed to & markup

Mark-up Administration —add new Mark-up — Percentage

= Percentage: The percentage to mark-up the cost of calls. Use a negative value to apply
discounts.

= Surcharge: A surcharge amount. This amount is entered in dollars (i.e. 1.2 is accepted as
$1.20). When mark-ups are applied, percentages are calculated before surcharges are added.
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Meter Pulse Mark-up

The Meter Pulse mark-up applies a modified cost to all meter pulses received during calls made by

anyone using this Mark-up type.

This type of mark-up can be used for calls that receive meter pulses from the Telephone exchange.

Alternatively, CAAB XL can calculate meter pulses for calls that do not contain pulses. To do this, enter
a value in the number of pulses in this call field. CAAB XL will divide the call cost by this value when

calculating meter pulse totals.

O E X £ 4 @

Mew Save Delete Up  Down Cancel Close

Markup Code: ||:| esident
Deseription: Incremental pulse Charge
Markup Type: | Meter Pulse ﬂ
To compute the number of pulses in this
call, enter the Cost Per Pulse: &
First 1 Pulses at $ [ 5n Per Pulse
Mest [g5 Pulses at$ |40 PerPulse
Mest [0 Pulses ak % | 30 ParPulse

= Calculation: Enter the call cost per pulse as required using the number of pulses at value per

pulse fields.

Mext 10 Pulses at $ [ 25 Per Pulse

Al Remaining Pulsesat$ .29 PerPuke

Then Add Surcharge: i kS
The final charge must be at least [1.00  $

Mark-up Administration — add new Mark-up — Meter Pulse

= Surcharge: Add an optional surcharge if required

= Final Charge: Call costs may have a minimum charge rate defined. In the above example, if a
call contained two pulses, the calculated cost would be 90 cents, but the final charge would be

$1.00 in keeping with the final charge figure.
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Per Minute

The Per Minute mark-up will apply a cost by call duration for all calls made by anyone using this Mark-up
type.

Markops [
OB X 4+ 4+ @ W

Mew Save Delete Up  Down Cancel Close

Markup Code:  [kabile Call Rate

Deseription: Incremental pulze Charge
Markup Type: |F'er Mirwte ﬂ
Rate: 55 % Per Minute

Then Add Surcharge: |10 S

Add Actual Call Cost: [
Found Duration:  |Up = | Ta The Nearest: E ﬁ Seconds.

Mark-up Administration —add new Mark-up — Per Minute
= Calculation: Enter the rate per minute
= Surcharge: Add an optional surcharge if required

= Add Actual Call Cost: If checked, the selected rate is calculated in excess of the call cost. If
unchecked, the selected rate is calculated as the total call cost.

= Round Duration: Define rounding (up/down), and a value.

Custom Scripts

Custom Scripts allows a Visual Basic script to calculate call costs. Please contact the TSA Help Desk if
more complex mark-ups are required.
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|6.6.2 Business Calendar
CAAB XL'’s Business Calendar function allows customised accounting periods to be defined.
To add a new period:

= Click New in the Toolbar
= Enter From and To dates
= Click Save

When reports are generated, select Business Calendar in the Date/Time filter. The system will
automatically select the last valid Business Calendar period for reporting.

6.6.3 SMDR Alerts

Send e-mail messages informing of a range of conditions that may occur on the system.

3 A
] X % & | #7 H =
Mew Change Delete  Find Sort Fields Edit  Detailz
Alert Tope Dezcription Send Alertz to | Mezzage to append
|| Program StartUpsShotD own| Stat/End SMOR  |Dan Cazzidy | Somebody has stopped or -
I ! Period of [nactivity Mo Callz Collected | Dan Cazsidy  [Mo calls have been proces

SMDR Alerts Administration

Click New to create a new alert or Change to edit an existing one:

SMDR Alerks FHE Adding New Record #4++

O o - 3 @ B

MNew  Save Up  Down Cancel Close

Select an Alert Type Pragram Startup/Shutdawn —

Proaran StartUps'ShutD own Ha Additional Setup Data Required
For Thiz ALERT Type

Description

E -t ail Fecipient
Enter valid E-kail address(z] in the entry box
bl

|

Append this message

4

T ezt .&I_:ove E -t ail Address Mow
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Alert Details
An alert is made up of several components shown listed below:

= Alert Type: There are 12 SMDR Alert types set up on the system.
= Program Startup/Shutdown
o Period of Inactivity
= Daily Statistics
s Low Disk Space
s New Trunks
= New Extensions
s New Account Codes
= New Authority Codes
o Dialled Number
o Cost of Call greater than a given amount
= Duration of a Call greater than a given amount
s Uncostable Call

Additional fields become available depending on the Alert type selected.

= Description: This is the description that will attach to this alert entry.

= E-Mail Recipient: Enter E-Mail address(es) for person(s) to be notified by this alert.

= Appended Message: Additional information to include in the alert

= Test E-Mail Address: Sends a test message to the E-Mail Address(es).
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7 DATABASE TOOLS

CAAB XL provides a range of Database Tools to assist with data management.

?& Call T able Lltilities Reproceszs Call Costs, Azzignmentz and Markups and Archive, Restore and Delete Call recordz.

E Browsze Call Table Yiew ¢ Modify Call Fecordsz.

EI]"= Import CAAE TiData  Run the CAAE Ti data Impart ‘wfizard to add external data from either a test file or an Excel file

Ewport CAAE TiData  Run the CAAB Tidata Export ‘Wizard to export esternal data to either a ket file ar to an Excel file

& .

Database Tools

7.1 CALL TABLE UTILITIES

There are several utilities available within CAAB XL.

To access, navigate to CAAB XL — Database Tools — Call Table Utilities

He-Cost Recalzulate the Cozst, Azzignments anddor
b arkup Charge for zelected Call recaordz.

Archive Copy Call Recardz ta an Archive directon.

R esztore Restore Archived Call Becords from an
Archive folder

Delete Delete Call Recaords from the Call T able

Baw Data lmport Reprocess Call Costs, Aszignments and
b arkupz and &rchive, Restore and Delete
Call recards.

Call Table Utilities
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|7.1.1 Re-cost Data
Re-cost Data allows records with cost already assigned in the live data file to have costs updated.

The function is useful if new rate tables have been loaded and must be applied to existing call records, if
new trunks/routes have been loaded, or where calls were processed with an incorrect carrier or rate
plan.

Important! If using Central Processor, ensure it is STOPPED before running a re-cost. Restart
Central Processor after re-cost is complete. To stop and start Central Processor:

= Launch Central Manager from START — Programs — CAAB XL

= Click the Services Manager link

= In the Service Controller For [CProc] section, click Stop

= When the re-cost is complete, click Start to restart Central Processor

Re-cost Options

[ate Range
122 | Today | |anzeeon @) fooo0 el
= To |302/2010 @] |2359 of
Select Site(z)

. Select The Required Site(z). Uze the ', character to separate multiple entries

Sites | j J

Select Call Type(z)
ﬁ’w Select The Desired Call Types. Usze the ')’ character to separate multiple entries.

Call Types | j J

Re-Cost Call Records
Select the corect option(z] required to recost call records. More than one option can be
zelected by uzing the check boxes.

Fiecost Dption: [ Re-Calculate Actual Cost
[~ Re-tllocate Callz Uzing Curent Assigned Waluesz
[~ Re-Calculate Marked-Up Charge

Click Here To Be-Cost D ata

Call Table Utilities — Re-cost
= Recalculate Actual Cost: Actual record costs are recalculated and written to the live data file.

= Re-allocate Calls using Current assigned values: Records are reprocessed and assigned to
modified Departments or Cost Centres.

= Re-Calculate Marked-Up Charge: Marked-Up call costs for each record are recalculated, taking
into account any mark-up applied by extension, account code, authority code or trunk.
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|7.1.2 Archive Data
Archive Data is a tool designed to process call records into an archive directory for storage.
It is important to note this is NOT a substitute for database backup.

Archive Options:

-

Date Range

Eﬂj | Today ~ | |aszzot0 @) 0000
o 1]

To (022010 @] 2359 of

Select Site(z)
. Select The Required Site[z]. Use the ;' character to separate multiple entries.

Sites | j J

Archive File Farmat
Select the desired archive file farmat,

File Format: i+ MDE " =ML  CSY ( Binamy
[~ Specify Archive File Mame b anually

=l

Delete Call Records
Select thiz option to delete the call records after they are archived.

|

Delete: [ Delete Archived Records
Click Here Ta Archive Data
Call Table Utilities — Archive
= Select the Date Range of the call data to be archived.

= |f required, particular Sites can be selected to be archived. Leaving the sites field blank will
archive calls for all sites in the system.

= File Format: Select file format and optionally specify a file path to write to.

= Delete Archived Records: If checked, CAAB XL will delete data from the database as it
archives.

Page 79 of 97 CAAB XL — User Guide February 2021



y /'
TSA

SOFTWARE SOLUTIONS

|7.1.3 Restore Data

Restore recovers previously archived records to the live data file for reporting.

Restore Options:

[ate Range
152 | Taday R D ] T
4 To (3022010 @) 23589 of

Select Site[z)
. Select The Required Site[z). Use the '’ character to separate multiple entries.

Sites | j J

Archive File
@ Select the file name where previouzly archived call records were stored. Selected records

will be imported into the call database table.

File M ame: j J

Click Here To Bestore Data

Call Table Utilities — Restore
= Select the Date Range of the call data to be restored.

= |f required, particular Sites can be selected to be restored. Leaving the sites field blank will
restore calls for all sites in the system.

= Browse to and select the Archive File to restore into the live data. Itis important to ensure that
the file selected contains the required data. That is, it contains call records which fall within the
date range and sites specified. The name of the file is indicative of the range of calls it contains.
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7.1.4 Delete
Note: The Delete option allows batch deletes from the live database

It is important all preparations for archiving and backup of records are complete before deleting data. Be
very aware of the finality of this routine. Unless data has been archived or copied, it cannot be
recovered, salvaged or undeleted.

Delete Options:

[rate Range
162] | Today | |anze2on @) |ooon of
e To |3/z/2m0 @ |2353 of
Select Site[z]

. Select The Required Sitefs]. Uze the ;' character to separate multiple entries.

Sites | j J

Delete Unarchived Fecords
‘s;a Select thiz option to delete all call recordz in the selected date range othenwize only

previously archived recordz will be deleted.

Delete: [~ Delete Unarchived Recordz

Click Here To Delete Data

Call Table Utilities — Delete
= Select the Date Range of the call data to be deleted.

= If required, particular Sites call data can be selected to be deleted. Leaving the sites field blank
will delete calls for all sites in the system.

= Delete Unarchived Records:

= If Delete Unarchived Records box is NOT checked, only call records that have been
previously archived are deleted. This is the recommended way to run Delete tasks.

o |f Delete Unarchived Records box is checked, all call records within the selected
time/site range select will be deleted! This includes all unarchived records.

Unarchived records cannot be restored. Use this option with caution.
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|7.1.5 Raw Data Import

CAAB has the ability to convert call data stored in a file directly into the database. File data must be in
the format of the telephone system for the site selected.

File Mame Site Code

[ ata Processing Options
[ Check Alerts [ Duplicate Record Checking [~ Do Hospitality Processing

Clear List Frewiew File Procesz ALL Filez

D ata Processzing Log

Faw Fommatted Alerts

Call Dretail
Extengion: Date:
Site: 000 Timne:
Dialled Mumber: Dwration: 0
Call Type: Trunk: O
Cosk: Route: O

Call Table Utilities — Raw Data Import

= Use EI in the File Name column to select a file to import.

= Enter the site number the data is to be allocated to. Multiple files may be added to be processed
simultaneously.

= Data Processing Options:
= Check Alerts: If checked, every record will be referenced against configured alert
entries.

= Duplicate Record Checking: If checked, ensures no record is processed twice.

= Do Hospitality Processing: If the organisations license permits Hospitality Processing,
this checkbox will be selectable.

= Clear List: Removes any selected files from the list.
= Preview File: Preview how the data will be processed before actioning the import.
= Process All Files: Start the data import.

The Data Processing Log displays the call data that is being processed or previewed.

Once the import is completed the user is prompted to remove the files from the grid.
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7.2 BROWSE CALL TABLES

The Browse Call Tables feature allows users to view and edit call data directly.

Date Range
E“gJ azfgthlhgrgs%uoiﬁ: E:tleT Eange | Custom =] |t/0tz008 @) [0000 o
CF DLick Seleot Values! To [1/01/2009 @) [2359 o £pply
Drag a column header here to group by that column
Call Date Site Code E utenzion Fiaw Mumber Dialled Mumber PAB Flag j
19/09/2008 24320 PM 000 500 47270300 47270300
19/09/2008 24216 PM (000 303 47270300 47270300
19/09/2008 2:41:41 PM 000 30z 47270300 47270300
19/09/2008 241:35PM (000 500 47270300 47270300 1
13/09/2008 2:41:12PM (000 282 0747998598 07473985538
19/09/2008 23814 PM (000 307 A7R9E222 47596222
13/09/2008 2:36:27 PM (000 287 0747998598 07473985538
19/09/2008 2:28:22 PM (000 287 (0747938598 07479385598
13/09/2008 22222 PM (000 500 47270300 47270300
19/09/2008 2:22:22 PM (000 500 47270300 47270300
13/09/2008 2:20:27 PM 000 333 04491813148 04431813144
13/09/2008 217:23PM (000 303 47296021 47256021
19/09/2008 215:08 PM (000 300 47270300 47270300
19/09/2008 215:06 PM  |000 500 47270300 47270300
19/09/2008 21324 PM (000 Ny 47270300 47270300
13/09/2008 21303 PM (000 300 47270300 47270300
19092008 21300 PR 0NN RN 47270300 A727NA00

Browse Call Tables

Use New to manually add a new call record or Change to alter an existing record.

For more information about the columns available, refer to Appendix A — Call Data Fields.
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8 APPENDIX A — CALL DATA FIELDS

Below is the layout for the maintenance of call records. The layout is broken down into three sections:

Call Options One Call Options Trg Call Dptiors Three

Call D ate: W Tk 0oz Remate Record |D: ||:|_
Site Code: IUDD— ReqRoute: W Directary Aszignment Type: |-|_
Extenzion: IEB?— RegTunk: I_ Department Azzighment Tope: |-|_
AuthCode: I— CountryCode: I'.-:-.'|_|_ et G ID_
AcctiCode: I— Zone:; IF

Rzt un; Im Caarrier: Im

DialledM urm: Im ActCost: ID_

PabxFlag; I"'j"— MkUpCharge: ID_

CallType: I-m— FecordT ype: ID_

SubType: ID— RecordlD: W

SegmentDiuratian: ID— CalllD: II:I_

Duration: |5— retCallD: ||:|_

RingT ime: IEI— DirectanylD:; |-|_

MeterPulse: [~ | DepatmentD: [

AdvDiChg: [ | Auchived [

R oute: 004

Maintenance Call Records
Fields included for CAAB XL Call Data are:

= Call Date: The date and time the incident was initiated. The format must be identical to the other
call records.

= Site Code: The three-digit number that applies to origin of the incident. More Information
= Extension: The Extension this incident occurred on. More Information

= AuthCode: Any authority code used during this incident. More Information

= AcctCode: Any account code information used during this incident. More Information

= RawNum: The number that was entered when this incident was instigated.

= Dialled Number: The telephone number assigned to this record. This differs from the raw
number in that any prefixes that have been stripped will not be shown in this field.

= PABX Flag: Any code put down by the telephone system to indicate any special conditions
applied to this incident.
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= Call Type: This numerical field accesses a "Call Type" data file to display the type of call. Table
1 shows a typical Call Type setup.

Call Type Description Call Group
1 Incoming Incoming
answered
2 Incoming no Incoming

answer

3 Local Outgoing
4 National Outgoing
5 International Outgoing
6 Operator Outgoing
7 Infomatel Outgoing
8 Mobile Outgoing
9 Not Allocated Outgoing
10 Free Outgoing
11 Internal Others

12 User defined Others

38 Unknown Outgoing

Table 1 — CAAB XL - Call Types

= Segment Duration: If a call has been transferred between extensions then this field will contain
the duration, in seconds, of the segment of the call used by this extension.

= Duration: Total duration of the call in seconds.

= Ring Time: The amount of time, in seconds, an incoming call rang before it was answered.

Meter Pulse: Number of Meter Pulses registered on a call.
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= Advice of Charge: Advice of charge given by telephone system.
= Route: The route that this incident took place on. More information
= Trunk: The trunk that this incident took place on. More information

= Requested Route: The route the telephone system expected the call to take place on. More
information

= Requested Trunk: The trunk the telephone system expected the call to take place on. More
information

= Country Code: The country Code is determined by CAAB XL at the point of collection. The code
allows the reporting program to access the country table to determine the country of
origin/destination of the call. Error! Reference source not found. shows a typical Country Code

setup.

Country ID Country Country Code
12 Aruba AW

13 Australia AU

14 Austria AT

15 Azerbaijan AZ

16 Bahamas BHS

17 Bahrain BH

18 Bangladesh BD

19 Barbados BB

Table 2 - CAAB XL — Country Codes

= Carrier: The call Carrier is determined by CAAB XL at the point of collection. The code allows
the reporting program to access the carrier table to determine the call costs.

= Actual Cost: The cost of the call as calculated on the system.

= Mark-up Charge: The charge out rate once any mark-ups have been applied. More Information
= Record ID: Quick link reference for this record.

= Call ID: Quick link reference for this call.

= Directory ID: Quick link to directory entry assigned to the extension that made the call.

= Department ID: Quick link to department entry, which is assigned to the directory entry, which is
assigned to the extension that made the call.

= Archived: A tick will be placed in this field when the call record has been archived.
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9 APPENDIX B - WILD CARDS & EQUATION ARGUMENTS

There are a wide variety of “Wild Card” characters and equation arguments usable in reporting filters.
This section is designed to provide a more detailed insight into their use.

9.1.1 = (Equals)
Compares two expressions (a comparison operator).

When non-null expressions are compared, the result is TRUE if both operands are equal; otherwise, the
result is FALSE..

= Syntax:
= Expression

= Arguments:

tdeter Pulze

B Limnit The Call Drata Selection By Specifying The Mumber OF Meter Pulses Recorded By The PABX
R During The Call. [Eq: » 5]

tdeter Filter: |='| d

= Example:
The result will be that only calls receiving one Meter Pulse will be included in the report.

9.1.2 > (Greater Than)

When expressions are compared, the result is TRUE if the filtered operand has a higher value than the
filter operand; otherwise, the result is FALSE.

=  Syntax:

> Expression

= Arguments:

—

Ring Time
] Lirnit The Call Data Selection By katching The Incoming Call's Ring Duration In Secondsz. [Eg: » 30)
=r-1

Fiing Filter; 30 d

=  Example:
The result will be that only incoming calls that rang for longer than 30 seconds (before being
answered), will be included in the report
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’9.1.3 < (Less Than)

When expressions are compared, the result is TRUE if the filtered operand has a lower value than the
filter operand; otherwise, the result is FALSE. A TRUE result fulfils the filtering requirement and passes
the filter.

= Syntax:

< Expression

= Arguments:

Duration

1 Lirnit The Call Data Selection By Specifying The Call Duration in seconds. Use M athematical
Operators, Such as <. >, = ar <>. [Eg: » B0)

Duration Filter: <120 d

=  Example:

The result will be that only calls with duration less than 120 seconds will be included.

9.1.4 >= (Greater Than or Equal To)

Compares two expressions (a comparison operator). When non-null expressions are compared, the
result is TRUE if the filtered operand has a higher or equal value than the filter operand; otherwise, the
result is FALSE.

= Syntax:
>= expression

= Arguments:

Actual Cost

Limit The Call D ata Selection By Specifying The Actual Cozt OF The Call. Usze Mathematical
@ Operatorz, Such az <, >, =or <> [Eqg: » 1.50]

Cost Filter: =200 d

=  Example:

The result is that only calls costing $2.00 or more will be included in the report.
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’9.1.5 <= (Less Than or Equal To)

Compares two expressions (a comparison operator). When non-null expressions are compared, the
result is TRUE if the filtered operand has a lower or equal value than the filter operand; otherwise, the
result is FALSE.

=  Syntax:

=< expression

= Arguments:

Actual Cogt

Lirnit The Call Data Selection By Specifying The Actual Cost OF The Call. Use Mathematical
@l Dperatorg, Such az <, >, =ar <». [Eq: » 1.50]

Ciost Filter: <=100 j

=  Example:

The result will be that only calls costing $1.00 or less will be included in the report.

9.1.6 <> (Not Equal To)

Compares two expressions (a comparison operator). When non-null expressions are compared, the
result is TRUE if the filtered operand is not equal to the filter operand; otherwise, the result is FALSE.

= Syntax:
<> expression

= Arguments:

Actual Cost

Lirmit The Call Data Selection By Specifying The Actual Cost OF The Call. Use Mathematical
@ Operatorz, Such az <, >, =or <> [Eg: » 1.50]

Cost Filter: <0 d

=  Example:

The result will be that only costed calls (i.e. No 0 value call data) will be included in the
report.
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19.1.7 I< (Not Less Than)

Compares two expressions (a comparison operator). When non-null expressions are compared, the
result is TRUE if the filtered operand does not have a lower value than the filter operand; otherwise, the
result is FALSE.

= Syntax:
< expression

= Arguments:

Actual Cost

Lirnit The Call Data Selection By Specifying The Actual Cost OF The Call. Use Mathematical
@ Operators, Such az <, >, =or <>, [Eq: > 1.50]

Cost Filter: 1100 d

=  Example:

The result will be that only calls costing $100 or more will be included in the report.

9.1.8 I= (Not Equal To)

Compares two expressions (a comparison operator). When non-null expressions are compared, the
result is TRUE if the filtered operand is not equal to the filter operand; otherwise, the result is FALSE.

= Syntax:
!= expression

= Arguments:

Actual Cost

Lirnit The Call Data Selection By Specifying The Actual Cost OF The Call. Use Mathematical
@ Operators, Such az <, >, =or <>, [Eq: > 1.50]

Cost Filter: 1=25 d

=  Example:

The result will be that only calls that didn’t cost $25 will be included in the report.
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‘9.1.9 I> (Not Greater Than)

Compares two expressions (a comparison operator). When non-null expressions are compared, the
result is TRUE if the filtered operand does not have a higher value than the filter operand; otherwise, the
result is FALSE.

= Syntax:

!> expression

= Arguments:

Duration

1 Lirnit The Call Data Selection By Specifying The Call Duration in secaondz. Use M athematical
Operators, Such az <, >, = ar <>. [Eg: » B0)

Diuration Filter: I>B00 j

= Example:

The result will be that only calls shorter than 10 Minutes (600 seconds) will be included in the
report.
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19.1.10  Like

Determines whether or not a given character string matches a specified pattern. A pattern can include
regular characters and wildcard characters. During pattern matching, regular characters must exactly
match the characters specified in the character string; wildcard characters, however, can be matched
with arbitrary fragments of the character string. If any of the arguments are not of character string data
type, CAAB XL converts them to character string data type, if possible.

Please note that if a LIKE command is not used and an equation filter is not found then
LIKE will be assumed and applied as the filter
= Syntax:
LIKE match expression
or
match expression
= Arguments:

Where match expression is any valid string of characters to be compared with this
particular field.

= Example 1:

Surname

A Limit The Directory Diata Selection By Specifving The Mame OF The Perzon who Initiated The Call
“r=v.  Record [Eq Gate?)

Surnamne Filter: LIEE Srnith j

= Example 2:

Surname

A Lirnit The Directory D ata Selection By Specifying The Mame Of The Person who Inihiated The Call
e Record. [Eg: Gate?]

Surname Filter: ISmilh d

The result in both examples will be that only Staff members with a surname of “Smith” will be
included in the report.
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Match_expression for LIKE can include these valid wildcard characters.

\Wildcard

Description |Example
character P P
* Any string of zero or more LIKE “*computer® finds all relevant
characters. fields with the word ‘computer’.
? Any single character. LIKE “?ean’ finds all four-letter
relevant fields that end with ean
(Dean, Sean, etc.)
’?*

Any string of one or more characters.|LIKE ‘?* finds all relevant fields with

any characters at all.

[]

Any single character within the
specified range ([a-f]) or set
([abcdef]).

LIKE ‘[C-Plarsen’ finds relevant
fields ending with arsen and
beginning with any single character
between C and P, for example
Carsen, Larsen, Karsen, etc.

["]

Any single character not within the
specified range ([*a-f]) or set
([abcdef]).

LIKE ‘de[*]* all relevant fields
beginning with de and where the
following letter is not I.

When performing string comparisons, all characters in the pattern string are significant, including leading

or trailing spaces.

If a comparison in a query is to return all rows with a string LIKE ‘abc ‘ (abc followed by a single space),

a row in which the value of that column is ‘abc’ (abc without a space) is not returned.

However, trailing blanks, in the expression to which the pattern is matched, are ignored. If a comparison
in a query is to return all rows with the string LIKE ‘abc’ (abc without a space), all rows that start with abc

and have zero or more trailing blanks are returned.
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19.1.11  Not

Negates a Boolean input. Determines whether or not a given character string or value matches a
specified pattern. A pattern can include regular characters and wildcard characters. During pattern
matching, regular characters must exactly match the characters specified in the character string;
wildcard characters, however, can be matched with arbitrary fragments of the character string.

= Syntax: NOT boolean expression
= Arguments:

Where boolean expression is any value to be compared to the relevant field.

= Example 1:

Surname
T Lirnit The Directory Data Selection By Specifving The Mame Of The Person whao Initiated The Call

T Recard. [Eq: Gate?)
Surname Filter: INDT Srith j

The result will be that Staff members with a surname of “Smith” will not be included in the
report.

= Example 2:

E stenzion
M Lirnit The Directory Data Selection By Matching The Directon Extengion Field. (Eg: 177)]

E stenzion Filter: INDT 27 d

The result will be that calls made from the 200 to 299 extension range will not be included in
the report.
= Result Value:

NOT reverses the value of any Boolean expression. Any fields that fall within the NOT
parameters will not be included in the report output.

The use of NOT negates an expression.
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10 APPENDIX C

|10.1.1 Digital Translation

If the telephone system is set up with short dial numbers for speed dialling, set the prefix in the digital
translation table to allow CAAB XL to recognise the destination.

For example, if a supplier dialled regularly, consider setting their contact number as a short dial number.
In order for CAAB XL to cost the call correctly, set the short dial number in the Digit Translation table.

[ C:\Program Files\CAAB XL \Data\Rates\Digit Translation. txt |Z||E|E|
File Edit Format Wiew Help

“Ip", "From”, "To"
"Telstra", 801", "130088%5388"
"Telstra","o02", "0738586500"
"Telstra"," 203", "07385865135"

Digital Translation — Example of Path

Another scenario might be that the PABX is using Least Cost Routing (LCR) to determine the best
carrier for each call. To achieve this it inserts a prefix into the number dialled to force it via the selected
carrier. By using the Digit Translation table, prefixes can be removed from the beginning of the number,
reverting to the number dialled, for reporting.

The "DigitTranslation.txt" file should reside in the \Data\Rates directory within CAAB XL. The full
default location is:

C:\Program Files\CAAB XL\Data\Rates\DigitTranslation.txt
If the table doesn't exist simply create the file in this location.

Edit the table as shown in the example above. The first line contains header information which will
always be:

"ID", "From, "TO"

The fields are quote delimited and comma separated. Each subsequent line should be treated the same
way.

= |D: this identifies the type of translation to be used. This is the field selected in the Digit
Translation Table area in the Site Wizard.

= From: The short-dial number to be converted, or the prefix to be stripped.

= To: The end result. This can be a telephone number as in the example above, or simply left
blank if there are prefixes that must be removed.

Please note: a blank a field it should be entered as:

o (There is no space between)
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11 APPENDIX D — FREQUENTLY ASKED QUESTIONS (FAQ)

When | load my CAAB License details | receive the message “Invalid Unlock Code”, even
though the code matches the one on the license sheet. Why?

The unlock code field is a numeric composite of all of the other fields. Unless all of the fields match the
license sheet, the unlock code will return as invalid. Verify that ALL fields match the details on your
license sheet exactly.

Note: The offending field is quite often the support date.

Why is my report empty?
There are a number of reasons why you may not be seeing any records in a report. Here are some:

= You have supplied a From date which is later than the To date.

= You are running an extension report without the appropriate extensions configured in CAAB

= A combination of filters has countered each other resulting in no data being returned. An
example of this is filtering by incoming call, while also filtering on calls costing greater than a
certain amount. As incoming calls cost nothing, these filters will match no data when combined.

= The call collection service may have stopped on your system. Check the SMDR Service is
running.

Why are there no calls in Browse Call Table?
There are a number of reasons this might occur. They include:

= The call collection service may have stopped on your system. Check the SMDR Service is
running.

= You have supplied a From date which is later than the To date.

= The previous access to Browse Call Tables may have left filters in place which have restricted
the data you are seeing. CAAB remembers the settings used when you exit a module. If a filter
is used to only display certain calls, that filter will remain in place until somebody selects Clear
Filter. To do this click on the Find button in the tool bar and select Filter. Click on Clear Filter.

How do | run a workstation setup?

It is a simple matter of selecting Workstation as the Setup Type during installation. The first time you run
the CAAB Management application, you will be presented with the database selection screen. Select
the existing CAAB database on your network and the workstation in stance will run up.
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Why do | get an “Invalid Connection” message when opening CAAB?

This indicates that CAAB cannot see the database in order to access the data. You will normally be
presented with the option of selecting the correct connection parameters at this point - this gives you the
opportunity to point the application at the correct SQL server database.

If you know the SQL server name or IP address, have the correct security access codes/levels, and
know the name of the database, you should be able to configure these parameters yourself. Otherwise,
you may need to get this information from your DBA, or contact the TSA support desk for assistance.

Why won’t my SMDR Service start?
There are a number of reasons this might occur. Check the following:

= Check that the service is logged in has Administrator permissions in Windows.

= Recreate a brand new database, licence this and confirm SMDR starts, if it does the database
may be corrupt. If so, you can run Compact and Repair on the database or contact TSA to take
you through a DBUpgrade process which should rectify the database.

= The CAARB rates folder may not contain valid rates. The support desk should be able to assist
with this.

= Registry clean may need to be done to remove CAAB registry settings.
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