
CAAB XL has been designed to interface and capture data from 
telephony systems, providing a comprehensive reporting tool for 
calls made and received by your organisation.  This provides essential 
information to gain control of your communication costs and visibility 

on how your telephone system is being used.

•  Report on calls made by Extensions, Staff or Departments

•  Report on Account codes and Authority codes

P O W E R F U L • A F F O R D A B L E • V O I C E  D ATA M A N A G E M E N T

CAAB XL IS A FLEXIBLE,  
MULTI-SITE CALL ACCOUNTING  
APPLICATION FOR WINDOWS

Call Costs By Department
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1/10/2016-7/10/2016

ALL

Period

Call Types

$0.27

13/1300
Calls

$5.06

Local

$0.91

Mobile

$860.00

National

13/1300 Calls 0.0%
Incoming Answered 0.0%
Internal 0.0%
Local 0.6%
Mobile 0.1%
National 99.3%
Not Costed 0.0%

Total: 100.0%
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Duration Profile

Detail for Brooks, Michaela, /HR Department

Ext Date and Time Dialled Number Call Type Destination/Origin Acc

Code

Auth

Code

Duration Actual

Cost

00:00:55SaleNational205 1/10/16  00:01:00 $0.800351423379

00:00:55SaleNational205 1/10/16  00:01:00 $0.800351423379

00:01:23HeywoodNational204 1/10/16  00:03:00 $0.800355270498

00:01:23HeywoodNational204 1/10/16  00:03:00 $0.800355270498

00:00:00MelbourneNational205 1/10/16  00:10:00 $0.000390326498

00:00:00MelbourneNational205 1/10/16  00:10:00 $0.000390326498

00:01:22HeywoodNational204 1/10/16  01:01:00 $0.800355270498

00:01:22HeywoodNational204 1/10/16  01:01:00 $0.800355270498

00:00:40MelbourneNational205 1/10/16  01:03:00 $0.800399473447

00:00:40MelbourneNational205 1/10/16  01:03:00 $0.800399473447

00:00:30AlexandraNational204 1/10/16  01:45:00 $0.800357720297

00:00:30AlexandraNational204 1/10/16  01:45:00 $0.800357720297

00:01:24HeywoodNational205 1/10/16  02:01:00 $0.800355270498

00:01:24HeywoodNational205 1/10/16  02:01:00 $0.800355270498

00:01:21MelbourneNational204 1/10/16  02:02:00 $0.800396831797

00:01:21MelbourneNational204 1/10/16  02:02:00 $0.800396831797

00:01:24HeywoodNational205 1/10/16  03:01:00 $0.800355270498

00:01:24HeywoodNational205 1/10/16  03:01:00 $0.800355270498

00:01:21MelbourneNational204 1/10/16  03:02:00 $0.800396831797

00:01:21MelbourneNational204 1/10/16  03:02:00 $0.800396831797

00:00:55SaleNational205 1/10/16  04:01:00 $0.800351423379

00:00:55SaleNational205 1/10/16  04:01:00 $0.800351423379

00:01:23MelbourneNational204 1/10/16  04:02:00 $0.800396831797

00:01:23MelbourneNational204 1/10/16  04:02:00 $0.800396831797

00:00:40MelbourneNational205 1/10/16  04:05:00 $0.800399473447

00:00:40MelbourneNational205 1/10/16  04:05:00 $0.800399473447

00:01:22HeywoodNational204 1/10/16  05:01:00 $0.800355270498

00:01:22HeywoodNational204 1/10/16  05:01:00 $0.800355270498

00:00:39MelbourneNational205 1/10/16  05:03:00 $0.800399473447

00:00:39MelbourneNational205 1/10/16  05:03:00 $0.800399473447

00:00:30MelbourneNational204 1/10/16  05:45:00 $0.800386201289
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Run Detailed reports

Graphical Executive Summary

My Site

1/07/2016-31/10/2016

ALL

Period
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Duration

Actual Cost Margin Charge

 44 00:06:32 04:48:07 $10.98 $10.98$0.0013/1300

 23 00:10:57 04:12:07 $0.00 $0.00$0.00Free

 713 00:04:48 2d09:02 $0.00 $0.00$0.00Incoming Answered

 121 00:00:00 00:00:00 $0.00 $0.00$0.00Incoming No Ans

 108 00:08:59 16:10:24 $0.00 $0.00$0.00Internal

 2 00:08:02 00:16:04 $14.57 $14.57$0.00International

 174 00:01:32 04:29:12 $35.86 $35.86$0.00Local

 136 00:03:21 07:37:14 $234.39 $234.39$0.00Mobile

 6 719 00:02:02 9d12:49 $5,983.36 $5,983.36$0.00National

 226 00:02:02 07:40:43 $0.00 $0.00$0.00Unknown

00:02:24 13d19:05 $6,279.16Totals  8 266 $6,279.16$0.00

 8 266 00:02:24 13d19:05 $6,279.16 $6,279.16$0.00Report Totals
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Run Summary reports



CAAB XL connects to your PABX to store your call data
• Easy to change plan or telephony system  

if you change carrier or premises
• Runs on Windows and all call (CDR) data  

is stored on your own systems

• Australian owned company – all development 
and technical support is in Australia

• Schedule reports to run automatically and save 
to a folder or send to an email address

Top 10 reporting shows your busiest staff

Most frequently dialled numbers Report by the type of call:
Local, National, International, 
Mobile, Incoming Answered 
or Unanswered

Easily add extra filters to built-in reports

Easily determine  
unused extensions!

SOLUTIONS ARE 
AVAILABLE FOR 
15 EXTENSIONS 
OR HUNDREDS 
OF EXTENSIONS

See your busiest periods using the hourly graph report!



Setup Grade-of-Service modelling and run Erlang Traffic reports yourself!

See time-to-answer profiles for your staff or departments

Use your own call traffic to calculate telephony charges on alternate plans/carriers!
Calls costs are calculated automatically for all major carrier business plans

Call destinations, number of calls, & call durations

SAVE REPORTS 
TO PDF OR 
XLS FOR EASY 
DISTRIBUTION

Supports 
all major 

telephony 
systems!



Developed & distributed by TSA Software Solutions Pty. Ltd. ACN 060 089 205.
TSA is an Australian owned company established in 1993

SOLUTION FEATURES & BENEFITS

• Improve visibility of the usage of all telephone systems in near real time, 
 regardless of location or telephone system type.

• Improve the ability to allocate call costs to departments and end users  
for chargeback purposes and business process improvement.

• A centralised repository for all call records that can be easily searched  
to identify specific calls for compliance or investigative purposes.

• A platform that can generate regular reports for managers and end users  
that increases their awareness to facilitate behavior change.

REPORTING 
CAAB XL Reporting provides access to all information in 
the database, reporting on telephone calls by extension, 
authority code, account code, personnel, room and 
department. Reports can be produced in text, graphic,  
detailed or summary formats.

Report output can be redirected to screen, printer,  
email (as PDF), or output to file   — formatted for MS Excel 
(XLS) or Adobe Reader (PDF). All reports are organised into  
easy-to-navigate groups.

DEPARTMENT REPORTS 
Reports based on the department structure.  
Includes listings, call costs and call charges.

STAFF REPORTS 
Staff listing, call costs and call charges grouped  
by staff members.

EXTENSION REPORTS 
Create summary and detailed reports on one or  
multiple extensions.

MANAGEMENT REPORTS 
Management summary reports based on total activity.

ROUTE/TRUNK REPORTS 
Reports based on route/trunk traffic. Includes listing  
and call costs grouped by route/trunk.

MULTI-SITE 
CAAB XL allows for collection of call data from multiple 
remote sites, allowing central reporting for all of your 
satellite offices.

SPECIAL TOOLS 
The Hospitality Console integrates with CAAB XL  
as a reservation and guest-billing system for small-to-
medium hotels.

The Operator Directory module provides an efficient 
reception system for PBX Operator staff.

MAINTENANCE & SUPPORT
• 1300 telephone assistance 8:30am–5:00pm (AEST).

• Telephone assistance when interfacing with  
new telephony system.

• Standard Telephone assistance to transfer  
CAAB XL to a new computer.

• Software patches available during the course  
of support term.

• Customised Markup scripts (2 per support year).

For more information contact sales@tsa.com.au


